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Since March 2020, the global outbreak of coronavirus (COVID-19) has deeply affected the Australian tourism
landscape. This report focuses on the impact of coronavirus (COVID-19) on the Victorian tourism industry,
using a range of data sources, including insights from specific questions added to visitor surveys on how
travellers responded to the coronavirus (COVID-19) pandemic, as well as broader insights on accommodation
and key economic indicators.

In the six months ending June 2020, total visitors to and within Victoria was 30.7 million, a decline of 19.9
million visitors (-39%) compared to the same period in 2019. Total visitor spend in Victoria over this period
experienced a deeper decline (-43%, or down $7.0 billion) to $9.3 billion.

Domestic visitors

e Inthe March quarter 2020, 33 per cent of Australians had their domestic travel plans (both past or future)
change as a result of the coronavirus (COVID-19) outbreak (approximately 22 per cent of Australians (15
years and over) travelled domestically in the three months prior to being questioned). This compared to 43

per cent in the June quarter, which included the full Stage 3 restrictions across Australia (when
approximately nine per cent of Australianstravelled domestically in the prior three months).

*  There have been 10.0 million domestic overnightvisitors in Victoria in the nine months ending September
2020 (-55% or down 12.5 million compared to the nine months ending September 2019).

* Following the easing of the national restrictions there was a softening decline in intrastate overnight
visitors to/within Victoria in May and June. The Stage 3 and 4 restrictions that began in Victoria in July saw
a returnto a level of decline in August (-88%) that was experienced in April (-89%).

» Interstate overnight visitors to Victoria have experienced sustained declines of at least 90 per cent since
April. These declines have seen a notable shiftin proportions of domestic overnight travel. Interstate travel
accounted for 36 per cent of visitors in Victoria but 52 per cent of spend in September 2019 however, in
September 2020 this fell to just 5 per cent for visitors and 12 per cent of spend.

* Declines each month were similar for interstate overnight visitors to Victoria and visitors to Melbourne, and
for intrastate overnight visitors within Victoria and visitors to regional Victoria, reflecting the dominant
share of visitors to each destination.

* Interms of event attendance, as event sizes increase the proportion of domestic travellers less likely to
attend an event increases for both indoor and outdoor events. Results are more favourable for outdoor
events. Those that stated they were more likely to attend an event or had the same level of intention most
were looking to home state events rather than interstate events.

International visitors

* There have been 612,000 international overnight visitors in Victoria in the six months ending June 2020
(-61%, or down 942,000 visitors compared to the six months ending June 2019).

* The deepestdecline in visitors was from Victoria’s highest spending international market China, which
declined by 75 per cent in visitors (down 264,000 visitors). The next deepest falls in volume of visitors were
from New Zealand (-55%, or down 91,000) and the United States of America (-61%, or down 82,000).

* International visitors arriving in Victoria for a short-termtrip (less than 1 year) in September 2020 declined
by 99.8 per cent compared to the same month in 2019 (recording only 330 short-term visitor arrivals).

Other tourism industry performance indicators

* The severe negative impacts of coronavirus (COVID-19) on monthly accommodation (hotels, motels and
serviced accommodation of at least 10 rooms) have seen occupancy rates in Victoria take a sharp dive
from March 2020. Occupancy rates in Victoria fell from 77.4 per cent in February 2020 to a low of 26.5 per
cent in April, then lifted slightly to 33.1 per cent in June pre-Stage 4 restrictions.

* The sharpestimpact of the crisis on payroll jobs has been in tourism related industries in Victoria. From the
week ending 14 March to week ending 14 November 2020 Victoria had the deepest change in payroll jobs of
all states and territories (-5.4%) compared to the national average decline of 2.9 per cent. Jobs in
accommodation and food services (-22.6%) as well as arts and recreation services (-19.6%) experienced the
deepest declines in Victoria.
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Impact of coronavirus (COVID-19) on trip behaviour

Trip rates by Australians - to October 2020

daytrips had the most substantial difference in April
2020 (down 15% points when compared to April 2019).
This reflects the nationwide lockdown in May. Despite
Melbourne being in Stage 4 Stay at Home restrictions
(limiting travel to within Skms and only four reasons to
leave home), the October school holidays in other states
looks to have had a positive impact in those states

The following charts show the changes in domestic
overnight (taken in the last month) and daytrip (taken
in the last seven days) rates from January to the end
of October 2020. Domestic overnight trips were at
their lowest in May 2020 (6%) and domestic daytrips

in April (4%). When comparing to the same monthin
2019, May 2020 shows the most substantial percentage
point change in domestic overnight trips compared to
May 2019, down 28 percentage points, while domestic

although lower trip rates compared to 2019.

Domestic daytrips in 2019 and 2020
Nationwide Stage 384
restrictions restrictions

Domestic overnight trips in 2019 and 2020
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How to interpret: The trip rate for October tells us 22 per cent of National Visitor Survey respondents interviewed that month reported taking one or
more overnight trips in the preceding 28 days (the reference period). The return date will have been in September for some of these trips. The trip
rate percentage for the month of October refers to trips returned from in that month.

Impact of coronavirus (COVID-19) on trips by Australians - to June 2020

100% Australian
population
15 years and older

In the six months ending June 2020, fifty per cent
of Australian travellers had their travel plans (both
past or future) change as a result of the
coronavirus (COVID-19) outbreak (aged 15 years or
older).

34% had travelled*

*Travel inthe last 3

19% taken an overnight trip

12% taken a day trip

o
50% 2% o

No
m Yes
-

50%

Impacted

months relates to travel
inthe last:

9% taken an outbound trip 7 days for
daytrips
. . . 4 weeks for
Were plans for trips in Australiachanged overnight
due to the coronavirusoutbreak? trips

3 months for
overseas
trips

Travelled
last 3 mths

Did not travel
last 3 mths

Total
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Impact of coronavirus (COVID-19) on trip behaviour -

Coronavirus (COVID-19) questions' (asked from January to June 2020), revealing
the following impacts on planned and future trips.

In the March quarter 2020, 33 per cent of Australians
had their domestic travel plans (both past and future)
changed as a result of the coronavirus (COVID-19)
outbreak, with early stages of restrictions beginning
on 23 March. Thisis compared to 43 per cent in the
June quarter, which included the full Stage 3
restrictions across Australia, that began on 29 March
and began to ease in mid-May, and the cessation of
outboundtravel.

In the June quarter 2020, Victorians aged 45-64
years were more likely to have changed their

domestic travel plans due to the Coronavirus
outbreak (48% compared with 41% of Victorians
overall), followed closely by those aged 35-44 years
(46%), while those aged 15-24 years old were the least
likely to have changed their plans (31%).

In the June quarter 2020, 50 per cent stated their
domestic trip that had been planned was changed
‘before now’ (compared to 15% in the March quarter
2020) and 32 per cent changed ‘for the future’
(compared to 73% in the March quarter 2020).

Travellers (those who had taken a trip in the last three
months when answering the survey) compared to non
travellers (those who had not travelled in the last
three months) were more likely to have changed their
domestic travel plans in the June quarter results (53%
compared to 40%). These were more than in the
March quarter 2020 where the percentages were 40
per cent for travellers and 29 per cent for non-

travellers.

Cancellations of planned domestic trips were similar
in the June quarter 2020 (64%) and March quarter
(67%), however trips were delayed or postponed more
in the June quarter (38% compared to 27%).

With the changes to future domestic trips, there had
been a shift by the end of June quarter 2020 to people
more likely to delay or postpone a trip than cancel it.
In the June quarter 2020 43 per cent of respondents
stated they were going to ‘cancel a trip and did not
plan to go elsewhere’ (compared to 56% in the March
quarter 2020) and 56 per cent were going to ‘delay or
postpone and did not plan to go elsewhere’
(compared to 46% in the March quarter 2020).

Were plans for trips in Australia changed due to
the coronavirus outbreak? (Australian respondents)

33%

March quarter 2020
m Yes m No

June quarter 2020

When was the changed domestic trip planned?
(Australian respondents)

18%

%

32%

March quarter 2020
m For the future

June quarter 2020

m Before now m Both

Cancelled a trip but didn't go _ 66%

Delayed or postponed a trip
but didn't go anywhere else yet

How domestic plans were changed
(Australian respondents)

anywhere else instead

instead

|-

2%

Cut short a trip you were on

Went somewhere else in |3%
Australia instead

1%

® March quarter 2020 m June quarter 2020
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Impact of coronavirus (COVID-19) on trip behaviour

For Australian residents with overseas travel plans in June quarter 2020, 29 per cent
changed their plans because of coronavirus (COVID-19), with the majority of these (70%)

planned in the future.

In the June quarter 2020, Victorians aged 45-64
years were more likely to have changed their
overseas travel plans due to the Coronavirus
outbreak (34% compared with 30% of Victorians
overall), followed closely by those aged 25-44
years (32%), while those aged 65+ years old were
the least likely to have (23%).

Travellers (those who had taken a trip in the last
three months) compared to non travellers (those
who had not travelled in the last three months) were
more likely to have changed their overseas travel
plansin the June quarter results (37% compared to
27%). These were more than in the March quarter
2020 where the percentages were 31 per cent for
travellers and 20 per cent for non-travellers.

Cancellations of planned overseas trips were similar
in the June quarter 2020 (62%) and March quarter
(58%), however trips were delayed or postponed
more in the June quarter (32%, compared to 23%).
With the changes to future overseas trips, there had
been a slight shift by the end of June quarter 2020
to people more likely to delay or postpone a trip
than cancel it. In the June quarter 2020, 48 per cent
of respondents stated they were going to ‘cancel a
trip and did not plan to go elsewhere’ (compared to
50% in the March quarter 2020) and 50 per cent
were going to ‘delay or postpone and did not plan to
go elsewhere’ (compared to 47% in the March
quarter 2020).

Were plans for overseas trips changed due to
the coronavirus outbreak? (Australian respondents)

76%
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March quarter 2020
= Yes m No

When was the changed overseas trip planned?
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Overview of Victoria’s Visitor Economy

Since March 2020, the global outbreak of coronavirus (COVID-19) has deeply affected the Australian tourism
landscape. The impact of coronavirus (COVID-19) followed on from an already challenging start to the year,
with devastating summer bushfiresin the East Gippsland and Victoria’s High Country tourism regions.

The results for both international and domestic travel reflect the impacts of progressive travel bans, and
restrictions on movement, combined with growing concerns about travel due to coronavirus (COVID-19).

The latest combined figures are for six months ending June 2020, as these are the latest international visitor
figures available. Further into the report, some key domestic visitor metrics are available and therefore
reported up until September 2020.

Total visitors to and within Victoria in the six months ending June 2020 was 30.7 million, a decline of 19.9
million visitors, or 39 per cent, compared to the same period in 2019. Total visitor spend in Victoria
experienced an even sharper decline over the same period (-43%, or a $7.0 billion decline).

30.7m 48.8m
VISITORS NIGHTS

-39% -41%
Substantial declines were noted across all visitor Interstate travel has been impacted due to state
categories in the six months ending June 2020 in border closures and other preventive measures to
Victoria as the impacts of the coronavirus (COVID- stop to the spread of the virus that limited
19) unfolded, reflecting the border closures and movement. This is shown by substantial declines
movement restrictions. These results include the noted in interstate overnight visitors (-54%, or down
nationwide restrictionsin March/Apriland were 2.3 million), nights (-51%, or down 9.0 million) and

before the Stage 3 and 4 restrictionsin Victoria from overnight spend (-52%, or down $2.0 billion).
July, that included the 5km travel distance limit for

: With some limited movement enabled in May/Junein
Melburnians.

Victoriag, there was some recovery in intrastate travel

In the six months ending June 2020 compared to six and daytrips, however there remained a decline on
months ending June 2019, international travel to the previous year. Intrastate overnight travel had a
Victoria suffered the deepest decline in visitors as a substantial decline in visitors (-41%, or down 4.7
result of travel bans which were progressively million), nights (-24%, or down 6.7 million) and spend
implemented from February with overnight visitors (-36%, or down $1.7 million). Daytrips experienced a
(-61%, or down 0.9 million), visitor nights (-48%, or similar decline in spend (-37%, or down $1.2 billion)
down 17.8 million) and spend (-46%, or down $2.1 with a softer decline in visitors (-36%, or down 11.9
billion). million). Note that these results reflect travel that

occurred prior to the 5km travel distance limit.

Visitors to/within Victoria - 6 months ending June 2020 Spend in Victoria in 6 months ending June 2020

International overnight Io.ﬁm ¥ -61% International overnight v -46%

Interstate overnight I2.0m v -54% Interstate overnight RS S %

Intrastate overnight v -41% Intrastate overnight

. . _aga
Pomestic daytrips _ v osen DomEStiCdGYtrips

v -36%

v -37%
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Overview of Victoria’s Visitor Economy (continued) -

TOTAL VISITORS TO AND WITHIN VICTORIA

Six months ending June 2020 compared to the six months ending June 2019

The chart below shows the change in proportions of
visitors to/within Victoria in the six months ending
June 2020 compared to the six months ending June
2019. There was a greater proportion of daytrips
to/within Melbourne, increasing from 63 per cent to
70 per cent, although the overall numbers of daytrips
declined by 4.2 million (or -36%). The decline in
volume of daytrips for regional Victoria was the

The deepest declines in spend were by:
* international overnight visitors to Melbourne
(down $1.9 billion, or -45%), followed by
+ interstate spend in Melbourne (down $1.5
billion, or -52%).

Intrastate spend was down by $907 million (or -29%)
in regional Victoria and by $781 million (or -52%) in
Melbourne. Daytrip spend in regional Victoria was

largest, down 7.7 million (or -36%), although there was
a slightincrease in share (66% to 68%). The next
largest volume decline was intrastate visitors to
regional Victoria (down 3.5 million, or —38%).

down $746 million (or -36%).

19.0 million 10.9 million 32.3 million 20.2 million 50.7 million 30.7 million
S55m
3%,1.6 m
SOm
9%, 4.3 m
45 m
40 m
35m
1%, 0.3 m 2% 0.6
w© 4%,14 m %: 0.6 m
m 7%, 2.0 m
28% .
25m 91m 2%
6.7m
8% 15 1%, 0.1m
20m oo m 3%;0:7m
28%
1Bm 17%, 3.2 m 5.6m
13%, 24 m . 66%
5%,0.6m 66% 333 m 70%
10m 14%,15m 214 m 214 m
63% S 152%
5m 19 m 70% °m
76 m
Oom
6 months ending 6 months ending 6 months ending 6 months ending 6 months ending 6 months ending
June 2019 June 2020 June 2019 June 2020 June 2019 June 2020
Melbourne Regional VIC Victoria

H International
overnight

B Interstate
overnight

 Intrastate
overnight

Domestic
daytrips
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Overview of Victoria’'s Visitor Economy (continued)

OFFICIAL

TOP 10 SOURCE MARKETS BY OVERNIGHT VISITORS
Six months ending June 2020

Overnightvisitors, nights and overall spend declined for
all of Victoria’s source markets in the six months ending
June 2020 compared to the same period in the previous
year.

The deepest declines in visitors from the top source
markets reflected the border closures. With:

the Australian border closed to China on 1 February
and all non-residents on 20 March. The top
international visitor markets saw sharp declines —
China (-75%), New Zealand (NZ) (-55%) and the
United Kingdom (UK) (-41%). All international
source markets experienced declines of at least

50 per cent, with the exception of the UK.

State and Territory borders closed on 25 March
with Western Australia (WA), South Australia (SA),
Queensland, Tasmania and Northern Territory (NT).
The deepest declines in domestic overnight visitors
were from SA and WA (both down 60%), Queensland
(-55%) and New South Wales (NSW) (-54%).

The top 10 spending source markets (both domestic
and international) for the six months ending June
2020 include:

e Ching, ranked 3 with $851m, compared to 2nd for
the six months ending June 2019. Their spend fell
$928m (-52%) between those periods, almost eight
times that of the UK (the market with the second
highest volume loss (-$119m). Victoria's rate of
decline for Chinese spend was less than the
national average (-60%), as well as Queensland
and NSW (both -63%).

* Indig, ranked 5t with $207 million, compared to
ranked 7th in the six months ending June 2019

e Malaysiag, ranked 8th with $105m, compared to
ranked 10th in the six months ending June 2019

* Theincrease in spend ranking by Indian and
Malaysian visitors was influenced by a slight
increase in share of education visitor spend at the
expense of China where the share in education
visitor spend fell from 54 per cent to 45 per centin
the first six months of 2020.

TOTAL OVERNIGHT VISITORS TO AND WITHIN VICTORIA
Data in thousands (000s)

VICTORIA
vV -41%

NEW SOUTH WALES
V -54%

QUEENSLAND
V -55%

SOUTH AUSTRALIA
V -60%

WESTERN AUSTRALIA
V -60%

AUSTRALIAN CAPITAL
TERRITORY
V -38%

TASMANIA
V -47%

CHINA
V -75%

NEW ZEALAND
V -55%

74

UNITED KINGDOM

VvV -41% 69

$545*

AVERAGE SPEND
PER DOMESTIC

OVERNIGHT VISIT for

6 months ending June 2020,
compared to $533 for
6 months ending 2019.

$3,991*

AVERAGE SPEND PER
INTERNATIONAL
OVERNIGHT VISIT for
6 months ending June 2020,
compared to $2,931 for
6 months ending June 2019.
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Overview of Victoria’s Visitor Economy (continued)

DOMESTIC OVERNIGHT VISITORS TO AND WITHIN VICTORIA'S REGIONS

Six months ending June 2020 compared to the six months ending June 2019

Substantial declines were noted for all of Victoria's The largest percentage decline was experienced for
regions in the six months ending June 2020 Daylesford and the Macedon Ranges (down 60%).

compared to the same period in 2019. ) ) ) )
Over this period, the regions with the largest volume

International overnight visitors to regional Victoria  decline in domestic overnight spend were for:
represent one per cent of overall visitors to/within ~ * Victoria’'s High Country, down $278 million (-61%)

the area (excludes international daytrip visitors). to $179 million (noting bushfiresin

As shown in the following chart, the largest volume January/February),

declines in domestic overnight visitors for the six *  Murray, down $198 million (-38%) to $325 million,

months ending June 2020 compared to six months <« Goldfields, down $191 million (-52%) to $176 million,

ending June 2019 were for: and

*  Great Ocean Road, down 666,000 (-40%) * Yarra Valley and Dandenong Ranges, down $109
domestic overnight visitors to 989,000, million (-54%) to $92 million.

*  Goldfields, down 598,000 (-49%) to 621,000,

* Victoria’s High Country, down 587,000 (-58%) to
432,000, and

*  Murray, down 524,000 (-40%) to 775,000.

Volume and % change in domestic overnight visitors to/within Victoria’s regions
-800 -700 -600 -500 -400 -300 -200 -100 O  Visitors in 6 months
ending June 2020
(000s)
Goldfields -598 621
Murray 524 775
Mornington Peninsula -400 830
Geelong and the Bellarine -384 603
Yarra Valley and Dandenong Ranges -312 332
Daylesford and the Macedon Ranges -306 201
Phillip Island -282 399
Grampians -232 331
6 months ending June 2020 compared to 6 months ending June 2019
(000s)
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Overview of Victoria’s Visitor Economy (continued)

DOMESTIC DAYTRIP VISITORS TO AND WITHIN VICTORIA’S REGIONS

Six months ending June 2020 compared to the six months ending June 2019

Substantial declines were experienced with *  Goldfields, down 1.3 million (-45%) to 1.6 million,
domestic daytrips visitors. These declines were *  Mornington Peninsula, down 1.1 million (-34%) to 2.2
softer than domestic overnight visitors for most million, and

regions. Notable variations in declines in domestic ¢ Great Ocean Road, down 1.1 million (-49%) to 1.2
overnight visitors compared to domestic daytrip million, with the largest percentage decline of all
visitors include Daylesford and the Macedon Ranges the regions.

(-60% for overnight compared to -19% daytrip),

Victoria’s High Country (-58% compared with -31%),

Grampians (-41% compared with -12%),

Phillip Island (-41% compared with -28%) and

Geelong and the Bellarine (-39% compared Over this period, the regions with the largest volume

with -27%). decline in domestic daytrip spend were for:

e Yarra Valley and Dandenong Ranges, down $135
million (-55%) to $109 million,

e Murray, down $126 million (-46%) to $147 million,
and

The softest percentage declines were experienced by
Grampians (down 12%, or 74,000) and Daylesford and
the Macedon Ranges, (down 19%, or 274,000).

As shown in the following chart, the largest volume

declines in domestic daytrip visitors for the six

months ending June 2020 compared to six months

ending June 2019 were for:

*  Yarra Valley and Dandenong Ranges, down 1.4
million (-48%) to 1.6 million,

¢ Mornington Peninsula, down $116 million (-43%) to
$151 million.

Volume and % change in domestic daytrip visitors to/within Victoria’s regions

-2.000 1,500 1,000 -500 0 Visitors in 6 months
ending June 2020

(000s)
Yarra Valley and Dandenong Ranges —1,448 1,553
Goldfields 1,315 1,605
Mornington Peninsula -1,116 2,166
Great Ocean Road -1100 1,158
Murray -882 1,286
Geelong and the Bellarine -613 1,629
Gippsland -398 1,546
Daylesford and the Macedon Ranges -274 EEXS 1135
Victoria's High Country -257 RV 567
Phillip Island -209 g 536
Grampians -74 I -12% 558

6 months ending June 2020 compared to 6 months ending June 2019
(000s)
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Overview of Victoria’s Visitor Economy (continued) -

INTERNATIONAL OVERNIGHT VISITORS TO VICTORIA’S REGIONS

Six months ending June 2020 compared to the six months ending June 2019

Substantial declines in international overnight
visitors and spend were noted for all of Victoria's
regions in the six months ending June 2020
compared to the same period in 2019. This reporting
only includes international overnight visitors
because the International Visitor Survey (IVS) does
not capture specific detail on international daytrips.

As shown in the following chart, the largest volume
declines in international overnight visitors for the

six months ending June 2020 compared to six
months ending June 2019 were for:

e Great Ocean Road, down 75,000 (-57%) to 57,000,
»  Gippsland,down 28,000 (-65%) to 15,000,

* Mornington Peninsula, down 22,000 (-54%) to

18,000, and
¢ Murray, down 20,000 (-54%) to 10,000

The largest percentage decline of all the regions was
experienced by Goldfields (down 72%, or 72,000).

Over this period, the regions with the largest volume

decline in international overnight spend were for:

¢ Geelong and the Bellarine, down $44 million
(-72%) to $17 million,

e Murray, down $42 million (-83%) to $9 million, and

* Great Ocean Road down $39 million (-66%) to
$20 million.

Volume and % change in international overnight visitors to/within Victoria’s regions
100 -80 -60 -40 20 0 Visitors in 6 months
ending June 2020
(000s)
Mornington Peninsula -22 18
Murray -20 10
Goldfields 19 8
Geelong and the Bellarine -19 16
Yarra Valley and Dandenong Ranges 18 14
Grampians -16 16
Phillip Island BEl -50% 15
Victoria's High C t o
ictoria's High Country np . _56% np
Daylesford and the Macedon Ranges np I -31% np
6 months ending June 2020 compared to 6 months ending June 2019
(000s)
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Domestic Overnight and Daytrip Visitors -

Domestic visitors in 2020

v

Domestic survey data is now being provided monthly,
to capture the emergingtrends as early as possible.
This allows key metrics for domestic visitors to be
available up until September 2020.

Victoriarecorded a significantloss in domestic visitor
spend (overnight and daytrip) of $9.8 billion for the
period January to September 2020, compared to the
same period in 2019.

In July stay at home restrictions were reactivated in
Victoria in response to a second wave of coronavirus
(COVID-19). This saw a decline in overnight visitors
and spend in August to levels seen in April during the
initial phase of nation-wide stay at home restrictions.

These were gradually eased in September for regional
Victoria, including being allowed to travel for holidays
from mid-September, resulting in a slight
improvementin trips on August but numbers
remained well below those seen before the second

There have been 10.0 million domestic overnight
visitors in Victoria in the nine months ending
September 2020 (-55% or down 12.5 million compared
to the nine months ending September 2019).

Victoria recorded a loss of $7.3 billion in domestic
overnight spend and a further loss of $2.5 billionin
domestic daytrip spend in the nine months ending
September 2020, compared to the same period in
2019.

These declines have seen a notable shift in
proportions of domestic overnight travel. Interstate
travel accounted for 36% of visitors in Victoria but
52% of spend in September 2019, however in
September 2020 this fell to just 5% for visitors and
12% of spend.

The chart below shows that declines for the nine
months ending September 2020 compared to the
same period in 2019 were similar for interstate
visitors to Victoria and visitors to Melbourne, and for

wave.
intrastate visitors within Victoria and visitors to
regional Victoria.
Domestic Overnight Visitors, Spend & Daytrips to and within Victoria
January - September % change 2019/20
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Domestic Overnight and Daytrip Visitors (continued) -

State comparisons — 9 months to September 2020

* Domestic overnight visitors to/within Victoria fell by
55 per cent in the months from January to
September 2020 (compared to January to
Septemberin 2019), down 12.5 million to 10.0 million
(compared to NSW, -42% or down 12.3 million and
Queensland, -39% or down 7.4 million).

* Domestic overnight spend in Victoria fell by 58 per
cent over the same period, down $7.2 billion to $5.3
billion (compared to NSW, -48% or down $8.5 billion
and Queensland, -46% or down $6.6 billion).

» Domestic daytrip visitors to/within Victoria fell by 51
per cent in the months from January to September
2020, compared to January to Septemberin 2019,
down 25.6 million to 24.7 million (compared to NSW,
down 35% or 19.9 million and Queensland, down 32%
or 12.7 million).

o Afurther $2.5 billion has been lost in domestic
daytrip spend since the start of the year resulting in
a loss in total domestic visitor spend for Victoria of
$9.8 billion compared to the same period in 2019.
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State comparisons — focus on April 2020 and September 2020

The charts below highlight how all states suffered
major falls in domestic overnight visitors in April as
Stage 3 restrictions were putin place across
Australia from 29 March. Easing of restrictions
began on 27 April. Declines for April 2020 compared
to April 2019 were over 90 per cent for all interstate
overnight visitors, and intrastate overnight visitors
within Victoria were down 89 per cent (compared to
-87% in NSW).

After improved rates of travel from May to June,
interstate and intrastate overnight visitors to/within
Victoria fell significantly again in August and

September, similar to April levels, following Stage 4
restrictions for the State that began in July to control
the second wave of coronavirus (COVID-19). In contrast,
most States and Territories experienced more
moderate declines in intrastate visitors in September
2020 (compared to September2019) than they did in
April 2020 (compared to April 2019), within Tasmania
(+97%, almost doubling) and WA the only other State to
experience growth (+6%). With most borders between
States remaining closed, declines in interstate visitors
in September 2020 compared to September 2019 were
experienced by all, although they were softer than
experienced in April 2020 compared to April 2019.
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Domestic overnight visitors — metro and regional Australia -

Metro: domestic
overnight visitors

In the nine months to September 2020 there
have been deep declines in both spend and
visitors across major metro areas in Australia.

The most substantial declines in the nine months to
September 2020 for domestic overnight visitors
was in Melbourne (down 67% compared to the nine
months to September 2019, or down 5.7 million),
followed by Sydney (-56%, or down 5.3 million),
Adelaide (-54%, or down 1.4 million) and Brisbane
and the Gold Coast (-47%, or down 4.2 million).

Domestic overnight visitor spend in Melbourne
declined by 69 per cent in the nine monthsto
September 2020 resulting in a reduction in spend
of $4.8 billion compared to the same period in 2019,
followed by Sydney (-66%, or down $4.5 billion) and
Brisbane and the Gold Coast (-54%, or down $3.6
billion).

Regional: domestic
overnight visitors

Over this period there have also been deep
declines in both spend and visitors noted
across major regional areas in Australia,
although softer than for the major metro areas.

The deepest declines in the nine months to
September 2020 for domestic overnight visitors was
for regional Victoria (down 49% compared to the nine
months to September 2019, or down 7.2 million),
followed by regional NSW (-36%, or down 7.4 million)
and regional Queensland (-32%, or down 3.5 million).

Domestic overnight visitor spend in regional Victoria
declined by 44 per cent in the nine monthsto
September 2020 resulting in a reduction in spend of
$2.4 billion compared to the same period in 2019,
followed by regional Queensland (-39%, or down $3.0
billion) and regional NSW (-36%, or down $3.9 billion).
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Domestic overnight visitors - interstate and intrastate

Intrastate overnight visitors

Following the easing of the national restrictions
there was a softening decline in intrastate
overnight visitors to/within Victoria in May and
June. The Stage 3 and 4 restrictions that began
in Victoria in July saw a return to a level of
decline in August (-88%) that was experienced
in April (-89%).

Intrastate overnight visitors in Victoria fell sharply
during the national restrictions in April (-89%, or

down 1.8 million, compared to April 2019, the largest
monthly volume decline to date). The decline

softened slightly in May (-69%, compared to May 2019)
and June (-39%, compared to June 2019), in line with
easing restrictions, before falling again during the
Stage 3 and 4 restrictionsin Victoria in July (-52%,
compared to July 2019), with a deeper decline in
August (-88%, or down 1.4 million, the second largest
monthly volume decline). The decline softened slightly
in September (-79%, or down 1.2 million, compared to
September2019) due to easing restrictionsin regional
Victoria from mid-Septemberthat allowed travel
within regional Victoria.

Interstate overnight visitors

Since the national restrictions that began in
March and went into early May, and with
many closed State borders remainingin place,
the number of interstate visitors to Victoria
has seen sustained declines of at least 90 per
cent since April.

Interstate overnight visitors to Victoria fell sharply
during the national restrictions in April (-95%, the
second largest volume decline to date when
compared to April 2019). Over the following months,
the estimated declines remained at or above 90 per
cent, with the exception of June (-86%, compared to
June 2019), reflecting the end of the national
restrictions in May. However, with many State
borders remaining closed, the deepest declines
occurred in August (-99%, compared to August 2019)
and September (-98%, or down 821,000 (the largest
volume decline) compared to September2019), when
Stage 3 and 4 restrictions were in place for Victoria.

Intrastate Overnight Visitors in Victoria (000s)
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Domestic overnight visitors — to and within Victoria

Interstate and intrastate visitors
to and within Victoria

The declines that began with the nationwide
restrictions in March were deeper for
interstate overnight visitors than intrastate
overnight visitors.

Interstate visitor declines were higher than
intrastate, with some rebound in intrastate evident
as restrictions eased in May/June. Deeper declines
in July, August and September occurred following
the second wave and Stage 4 restrictions. Interstate
visitors remained in deep decline through
September as borders remained shut.

Domestic overnight visitors to and
within Melbourne and regional Vic

Declines each month were similar for interstate
visitors to Victoria and visitors to Melbourne,
and for intrastate visitors within Victoria and
visitors to regional Victoriaq, reflecting the
share of visitors to each destination.

Declines in August 2020 (compared to August 2019)
and September 2020 (compared to September
2019) for both Melbourne and regional Victoria
returnedto similar levels experienced in April 2020
(compared to April 2019), when national restrictions
were in place for the first wave. A softening decline
for regional Victoria is evident in September, due to
easing restrictions that allowed travel within
regional Victoria.

Domestic Overnight Visitors to and within Victoria
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Travel to regional Victoria following mid-September opening

In September 2020 a greater share of overnight trips
involved a regional stay than a stay in Melbourne
due to the tighter restrictions placed on metropolitan
areas to slow the spread of coronavirus (COVID-19).

While 59 per cent of trips in Victoria included nights

spent outside the Melbourne tourism region in
September 2019, this increased to 85 per centin
September2020. The share of spend in regional
areas also increased from 36 per cent in September
2019 to 81 per cent in September 2020 (albeit from a
small volume).
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Domestic overnight visitors — Melbourne and regional Victoria

Domestic visitors to Melbourne

Domestic visitors to regional Vic

Domestic Overnight Visitors
in Melbourne (000s)
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Melbourne suffered a dramatic loss in visitors (-95%
or down 973,000) in September 2020 compared to
September2019. This has been the largest volume
loss for Melbourne to date and reflects the second
wave of cases that resulted in Stage 4 restrictions.
This was similar to the decline in April 2020 (-97%),
during the national restrictions.

Domestic Overnight Visitors
in Regional Victoria (000s)
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Regional Victoria was down 89 per cent in overnight
visitors (or down 1.12 million visitors) in August 2020
(compared to August 2019) and down a slightly
softer 80 per cent (or down 1.09 million visitors) in
September 2020 (compared to September 2019).
This reflects the Stage 3 restrictions across regional
Victoria.

Domestic Overnight Visitors
April % change 2019/20
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During the national restrictionsin April 2020, the
deepest decline compared to April 2019 of all the
country’s major metro areas was seen in Melbourne
(-97%, or down 954,000), followed by Adelaide (-93%,
or down 322,000).

For regional Australia the deepest declines were in
regional NSW (-89%, or down 2.5 million), closely
followed by regional Victoria (-87%, or down 1.7
million).

Domestic Overnight Visitors
W veTRO September % change 2019/20

Il REGIONAL 7%

-120%

NSW viC QLD SA WA
During the Stage 3 and 4 restrictions in Victoria in
September 2020, the deepest decline compared to
September 2019 of all metro areas was for
Melbourne (-95%, or down 973,000), followed by
Sydney (-73%, or down 855,000).

For regional Australia the deepest declines were in
regional Victoria (-80%, or down 1.1 million),
compared to the following declines for regional SA
(-31%, or down 157,000), regional NSW (-29%, or
down 648,000) and regional Queensland (-29%, or
down 401,000).

During this time there were border restrictions by almost all states and territories, also influencing declines in

metro visitation.

In comparing the April and September declines, it is positive to see that the eased restrictions and lower (or no)

community transmission for the other states resulted in softer declines when compared to 2019, compared to
what Victoria was experiencing during its Stage 3 and 4 restrictions.
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the latest domestic visitor metrics available by purpose.

OFFICIAL

Domestic visitors — changes by purpose of visit -

Overnight visitors by purpose

These figures are for the six months ending June 2020,

In the six months ending June 2020 compared to six
months ending June 2019, there were substantial
declines for domestic overnight and daytrip visitors

across all purposes of visit, in all States and Territories.

Despite easing of restrictionsin May, borders did not
reopen, and Melbourne experienced the early stages of

a second lockdown in June.

Holiday overnight visitors to/within Victoria declined
by 45 per cent, softer than for Queensland (-54%)
and NSW (-52%) and the national average (-48%).
Visiting Friends and/or Relatives (VFR) visitors
to/within Victoria declined by 46 per cent, deeper
than to Queensland (-41%) and NSW (-40%) and the
national average (-40%).

Business overnight visitors to/within Victoria
declined by 44 per cent, deeper than to NSW (-40%)
and Queensland and the national average (both
down 39%).

The shares of each purpose remained relatively
constant from the six months ending June 2019 to 2020.

Daytrip visitors by purpose

* Holiday daytrip visitors to/within Victoria declined
by 40 per cent, in line with NSW (-40%) and slightly
deeper than for Queensland (-36%) and the
national average (-38%).

* VFR davtrip visitors to/within Victoria declined by
34 per cent, similar to Queensland (-35%) and
deeper than for NSW (-30%) and the national
average (-33%).

* Businessovernight visitors to/within Victoria
declined by 31 per cent, deeper than in Queensland
(26%), and similar to the rates of decline in NSW
and the national decline (both down 30%).

The shares of each purpose for domestic daytrip
visitors remained relatively constant from the six
months ending June 2019 to six month ending June
2020, with the deepest decline in share being for
holiday visitors, (44% to 41%), and each of the other
segments gaining one percentage point. The decline
was influenced by declines in holiday daytrip visitors
to/within regional Victoria (50% to 47%) and
Melbourne (34% to 31%).

Domestic overnight visitors - 6 months ending June 2020
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Domestic visitors likely to attend an event -

Likelihood to attend indoor and outdoor events in next three months

In July and November, additional questions were asked of domestic overnight visitors'to gauge general

interest in attending events with no restrictions in place, over the next three months, compared to before
the coronavirus (COVID-19) outbreak. The latest responses taken in November highlight that sizeable
proportions remain less likely to attend the various event types compared to before coronavirus (COVID-
19), although they are lower for all types of events when compared to the July responses. As event sizes
increase the proportion less likely to attend also increases for both indoor and outdoor events. Results are
more favourable for outdoor events (that is, when comparing events of the same size to indoor events),

reflecting the patternin July.

* Indoor events were on average less appealing than before coronavirus (COVID-19) than outdoor events,
46 per cent versus 34 per cent among Victorian respondents (compared to 52% versus 44% in July).

* With outdoor events, the November responses indicate that 14 per cent of Victorians were less likely to
attend if less than 100 people compared to 47 per cent with more than 5,000 people.

* For those that stated they were more likely to attend an event or had the same level of intention, most
were looking to home state events rather than interstate events. Respondentsin July in all states were
more likely to attend an event in their home state than respondentsin November. For example, in
November, 69 per cent of Victorians and 74 per cent nationally (compared to 78% of Victorians and 82%
nationally in July). The positive shift in the recent results was towards attending an event in both home
state and interstate, suggesting an increased confidence in interstate travel, increases in capacity and

events recommencing in some states.

Key points from the November responses

highlight:

* Victorians were, on average, less likely to
want to attend indoor events than before
coronavirus (COVID-19) (46%) compared to
respondents in all states except NSW (47%)
and the Australian Capital Territory (ACT)
(49%).

* Victorians were, on average, less likely to
want to attend outdoor events than before
coronavirus (COVID-19) (34%) compared to
respondentsin all states except NSW (36%).

*  Thelevel of concern increases with the size
of indoor events, with:

* 36 per cent of Victorians were less likely to
attend an indoor event with less than 100
people, compared to before coronavirus
(COVID-19)

* 48 per cent less likely to attend an indoor
event with 100 to 500 people

* 53 per cent less likely to attend an indoor
event with more than 500 people.
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Domestic visitors likely to attend an event (continued)

Results are more favourable for outdoor
events (that is, when comparing events of the
same size to indoor events) and those that
stated they were more likely to attend an
event or had the same level of intention were
most were looking to home state events rather
than interstate events.

The level of concern increases with the size of
outdoor event, although with lower percentages for
people than for indoor events, with:
* 14 per cent of Victorian respondentsless likely to
» attend an outdoor event with less than 100
people, compared to before coronavirus
(COVID-19).
* 31 per cent less likely to attend an outdoor event
with 100 to 500 people

* 43 per cent less likely to attend an outdoor
event with more than 500 people (this is not
mutually exclusive from the following category)

» 47 per cent less likely to attend an outdoor
event with more than 5,000 people.

Most (69%) of the November responses by
Victorians who were more likely to attend an event
or had the same intention, were looking to Victorian
events rather than interstate events. This is the
lowest of all states (except the ACT at 63%):
* with 73 per cent of NSW residents likely to
attend an eventin NSW
* with 76 per cent of Queensland residents
likely to attend an event in Queensland
* with 78 per cent of SA residents likely to
attend an eventin SA
e with 85 per cent of WA residents likely to
attend an eventin WA.

More likely to attend an event in their home state
compared to before COVID-19 - July 2020*
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More likely to attend an event in their home state
compared to before COVID-19 - November 2020*
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* Respondents had already stated they were more likely to attend an event or had the same level of * Respondents had already stated they were more likely to attend an event or had the same level of
intention than before COVID-19, before answering if the event was more likely to be in their home intention than before COVID-19, before answering if the event was more likely to be in their home
state or other state or territory. state or other state or territory.
Note: questions asked were:
1 Think about organised events such as indoor or outdoor sports, music or cultural events etc. If no

restrictions are in place, how likely would you be to attend the following events over the next 3 months,
compared to before the Coronavirus outbreak? For each of these events can you please tell whether you
would be less likely to attend than before, about the same as before, or more likely to attend than before

the outbreak.

2. And for the events that you’ve just said you would be more or just as likely to attend, would you be likely to
attend those events in your home state or territory, or another state or territory?
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International overnight visitors -

International overnight
visitors in 2020

Victoria recorded a significant loss in international
overnight spend of $2.1 billion for the period January
to June 2020, compared to the same periodin 2019.

The internationaltravel restrictions that were
progressively implemented from February 2020,
effectively grounded international arrivals to a halt.

The chart below highlightsthat there was a
substantial decline in international overnight visitors
to Victoria in the March quarter 2020 compared to
March quarter 2019 (-34%, or down 308,000 visitors).

With the closing of the Australian borders on 20
March to all non-residents, the decline in the June
quarter 2020 compared to June quarter 2019 was
almost 100 per cent (-99.6%, or down 634,000
visitors).
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There were 612,000 international overnight visitors to
Victoria in the six months ending June 2020 (-61%, or
down 942,000 visitors compared to the six months
ending June 2019). Similar falls were experienced for
NSW (-62%, or down 1.3 million visitors) and
Queensland (-62%, or down 806,000 visitors) and
nationally (-60%, or down 2.5 million).
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In the six months ending June 2020, international
overnight spend in Victoria was $2.4 billion. When
compared to the six monthsto June 2019, this is a 46
per cent decline in spend, or a loss of $2.1 billion. This
was less than the rate of decline in NSW (-57%, or down
$3.4 billion), Queensland (-53%, or down $1.5 million)
and nationally (-53%, or down $12.0 billion).

The chart below shows that declines for the six months
ending June 2020 compared to the same period in 2019
were similar for visitors and their spend in Victoria and
Melbourne. This reflects the much larger proportion of
international visitors to Melbourne (94%) compared to
regional Victoria (21%). Note that some international
visitors visit both Melbourne and regional Victoria.

International Overnight Visitors & Spend in Victoria
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International overnight visitors — source markets

Top 10 markets for Victoria*

Heavy falls were noted from all of Victoria’s top 10
markets in the six monthsto June 2020 compared
to the same period in 2019, impacted by coronavirus
(COVID-19) travel restrictions. The deepest decline in
visitors was noted from Victoria’s most valuable
international market China, which experienced a
decline of 75 per cent in visitors (down 264,000

visitors). This resulted in a loss of an estimated $928
million in the six monthsto June 2020 compared to
the same period in 2019. The next largest fallsin
volume of visitors were from NZ (-55%, or down
91,000) and the United States of America (USA) (-61%,
or down 82,000).
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Short-term arrivals in 2020
In the month of September 2020, there were 3,720
short-termvisitors arriving in Australia, Short-term visitor arrivals to Australia
representing a 99.5 per cent decline compared to (000s) - 2019 compared to 2020
the same month a year ago. 1000
927
Decreases in visitor arrivals of over 99 per cent s00 %7
were noted across all states and territories 731
compared to the corresponding month of the 600
previous year, with the exception of the NT (-96.8 400
per cent).
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(lessthan 1year) in September 2020 declined by
99.8 per cent compared to the same monthin
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International overnight visitors — source markets (continued) -

Short-term arrivals in September

In September 2020 there were decreases of 99
to 100 per cent for each of the main source
markets into Australia compared to the same
monthin 2019.

The largest volume declines in visitors from the
month of September 2019 to September 2020
were from:

e NZ,down 126,640 visitors to Australia

e China, down 98,790

* USA, down 47,770 (and the largest source
marketin September 2020 with 610 visitors,
or 16% of arrivals)

* UK, down 40,870 (and the second largest
source market in September 2020 with 430
visitors)

e Japan,down 40,670.

International student arrivals

In September 2020 there were just over 80 arrivals
to Australiatravelling on an international student
visa. This was a decrease of 45,220 students (-99.8
per cent) compared to the corresponding month of
the previous year.

In September 2020 there were nearly 20 arrivals to
Victoria travelling on an international student visa.
This was a decrease of 10,590 students (-99.9 per
cent) compared to the corresponding month of the
previous year.

Indic N 32,020

Malaysio N 33,400
Uss I /3,350
U N 41,300
Singapore N 6,260
9ap 190
Indonesia ? 15,760
Japon N /0,750
80
Hong Kong NS 19,910

W 2019

chine N 08,990

Short-term visitor arrivals to Australio*
Month of September 2019 compared to September 2020

V¥V -100%
V -99%

Nz I 126,990 V¥ -100%

V¥V -100%
V -99%
V -99%
V -99%
V¥ -100%
V -100%
V -99%

2020

OFFICIAL




OFFICIAL

International overnight visitors — Melbourne and regional Vic -

Metro: international
Overnight visitors

Deep declines in both spend and visitors noted
across major metro areas in Australia in the six
months ending June 2020.

International visitors and spend declined sharply
across all Australian major cities in the six months
ending June 2020 compared to the same period in
2019.

International overnight visitors to Melbourne
declined by 61 per cent in the six months ending
June 2020 resulting in a reduction in visitors of
888,600 compared to the same period in 2019.
Visitor spend in Melbourne declined by 45 per cent
in the six months ending June 2020 compared to the
same period in 2019, resulting in a significant loss in
spend of $1.9 billion.

The deepest declines for spend and visitors was in
the Gold Coast (down 58% and 67% respectively),
followed by Sydney with spend (-57%) and visitors
(-62%) both in deep decline. Sydney recorded the
biggest fall in international overnight spend volume
(down $3.1 billion) and overnight visitors (down 1.3
million) in the period.

Regional: international
overnight visitors

As with metro areas in Australiq, declines in both spend
and visitors were also noted across major regional
areas in Australia over this period.

International overnight visitors to regional Victoria
declined by 58 per cent, resulting in a loss of an
estimated 178,300 visitors in the period. International
overnight visitors fell sharply for both regional NSW
and regional Queensland in the six months ending
June 2020 compared to the same period in 2019 (both
down 63%), with regional Australia overall down 59 per
cent.

Over this period Western Hemisphere* markets suffered
the largest volume decline in visitors to regional
Victoria (-50%, or down 88,100 visitors) to 88,600
visitors. Visitors from Eastern Hemisphere* markets also
declined substantially (-71%, or down 84,500 visitors) to
32,300 visitors. Visitors to regional Victoria on a
Working Holiday Maker visa also fell significantly in the
six months ending June 2020 compared to the same
period in 2019 (-59%, or down 12,900 to 9,100 visitors).

In the six months ending June 2020, visitor spend
declined heavily across regional Australia compared to
the same periodin 2019. The deepest declinein
international overnight regional spend was noted in
regional Victoria (-66%, or down $212 million), while
spend in regional Australia overall and regional
Queensland declined by 60 per cent, with regional NSW
down 58 per cent.

International visitors to metro areas -
6 months ending June 2020 vs 6 months ending June 2019
Metro
Spend Visitors
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International visitors to regional areas —
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International visitors — changes by purpose of visit -

International visitors by Purpose

In the six months ending June 2020 compared to six
months ending June 2019, there were deep dives for
international overnight visitors across all purpose of
visits, in all States and Territories, reflecting the
Australian border closure to all non-residents by the
end of March.

* Holiday visitors to Victoria declined by 64 per cent,
similar to Queensland and NSW (-65% for both)
and the national rate of decline (-63%).

* VFRvisitors to Victoria declined by 58 per cent, the
same as for NSW (-58%) and similar to Queensland
(-60%) and the national rate of decline (-57%).

* Education visitors to Victoria declined by 42 per
cent, softer than for NSW (-53%) and the national
average (-47%), and similar to the rate of decline in
Queensland (-43%).

* Business visitors to Victoria declined by 68 per cent,
in line with Queensland (-68%) and the national
decline (-68%), and similar to the rate of decline in
NSW (-69%).

+ Employmentvisitors to Victoria declined by 40 per
cent, a softer decline than for NSW (-48%),
Queensland (-46%) and the national decline (-49%).

The shares of each purpose remained constant from
the six months ending June 2019 to 2020.

International overnight visitors (volume and change)
- 6 months ending June 2020

ooy N 507 -64%

ver | 25~ -58%
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International overnight visitors by purpose
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Victoria’s accommodation sector

Key accommodation indicators for 2019-2020

$2.2b

=

Total Room nights
revenue occupied
-20% -21% -18%

- $114.4 RevPAR
m Revenue per
available room

12.5 million

Victoria's accommodation sector has been severely
impacted by coronavirus (COVID-19). Key indicators
for Victoria include:

*  Totalaccommodation revenue in Victoria in
2019-20 was $2.2 billion, representing a significant
decline of 20.3 per cent compared to last financial
year, while room nights occupied decreased by
17.7 per cent to 12.5 million.

* Overall,occupancy rates in Victoria in 2019-20
were 64.1 per cent suffering a deep decline of 18.3
percentage points compared to 2018-19.

* In Melbourne, total accommodation revenue
declined by 20.5 per cent year-on-year to $1.5
billion in 2019-20. Room nights occupied also
declined significantly by 17.6 per cent to 8.4 million,
with overall occupancy rates down 19.1 percentage
pointsto 65.9 per cent.

The severe negative impact of coronavirus (COVID-
19) on monthly accommodation indicators is noted
below and show that occupancy rates in Victoria took
a sharp dive from March 2020.

Overall,occupancy rates in Victoria fell from 77.4
per cent in February 2020 to a low of 26.5 per cent in
April, then lifted slightly to 33.1 per cent in June pre
Stage 4 restrictions.

As occupancy rates have fallen, supply (rooms
available) has greatly outweighed demand (room
nights occupied) in Victoria.

Occupancy rates hit a low in April/May 2020 as
movement restrictions were applied to help stop the
spread of the virus.

Serviced apartments suffered the deepest decrease
in occupancy rates, falling to a low of 19.5 per centin
April 2020 with motels/private hotels/guesthouses
at a low of 29.7 per cent in the same month. Hotels
and resorts declined to a low of 29.0 per cent in May
2020.

Occupancy rates started to liftin May/June as some
travel was reactivated in the period.

Regional Victoria recorded a lift in occupancy rates
in September as travel restrictions were eased
ahead of Melbourne.

Victorian Accommodation Establishments 10+ Rooms
Supply, Demand and Occupancy Rates
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The state of the industry -

National Tourism Satellite
Account 2019-20

Recent results for the 2019-20 financial year show the
initial impacts of coronavirus (COVID-19), as well as the
preceding bushfires, on tourism in Australia, noting it
includes strong growth in 2019:

* Total tourism consumption fell by 19 per cent or
down by $29.5 billion.

* Direct tourism Gross Domestic Product (GDP*) was
$50.4 billion, down 18 per cent or down $10.8 billion
compared to 2018-19.

*  Total tourism GDP as a share of the national
economy fell from 3.1 per cent in 2018-19 to 2.5 per
cent in 2019-20. This ratio had been relatively stable
over the time series back to 2004-05, dipping over
the Global Financial Crisis (GFC) period down to 2.7
per cent in 2010-11 before slowly recovering to at
least 3.0 per cent from 2015-16. The chart below
shows the depth and speed of the fall as a result of
coronavirus (COVID-19) compared to the GFC.

Tourism's share of the total economy GDP
33%
32%
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* Direct tourism employment was 621,000 people.
This was 4.8 per cent of the Australian workforce,
down from 5.2 per cent in 2018-19 and the lowest
since 2013-14.

* Full-time employmentfell 4.9 per cent to 331,700
and part-time fell 8.5 per cent to 289,200 employed
persons.

*  Tourism exports (from international visitors
spending money on Australian goods and services)
fell to $31.2 billion, down 21 per cent from 2018-19.

*  Tourismimports (the money Australian residents
spend when travelling overseas) fell to $42.1 billion,
down 27.8 per cent from 2018-19.

Labour market to
October 2020

Of all the States, Victoria has
experienced the deepest declinesin
employment and hours worked in 2020.
Most states experienced a gradual improvement
after re-opening and suggests this could also be the
trajectory for Victoria.

All States have recovered to approximately pre-
coronavirus (COVID-19) participation rates, with the
exception of Victoria which was impacted by the
Stage 4 restrictions. Victoria has shown
improvementin October.

Melbourne’s CBD lost the most payroll jobs between
14 March and 31 October. Regional Victoria also
experienced significant job losses despite having
fewer coronavirus (COVID-19) cases and looser
restrictions. The north west and south east of
Victoria have experienced significant reductions in
payroll jobs.

Coming out of the State’s nationwide restrictions in
May/June, regional and metro Victoria recovered at
the same fast pace. In Victoria, following the second
wave of coronavirus (COVID-19), the regional and
metro regions have been under different stages of
restrictions and as a result of the tighter restrictions
in metro Victoriaq, its job losses are greater than in
regional Victoria. Despite loosening restrictions
earlier, regional Victoria has not seen improved job
outcomes. In contrast, metro Victoria has seen a
more positive improvementin employment
following the easing of Stage 4 restrictions at the
end of October. The path out of lockdown for NSW
showed regional and metro regions keeping pace
with each other in recovery.
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The state of the industry (continued) -

Payroll jobs and wages to November 2020

The coronavirus (COVID-19) crisis has had the

sharpest impact on jobs in tourism related industries

in Victoria due to travel/movement restrictions and
the drop in consumer demand, severely impacting

the sector.

From the week ending 14 March to week ending 14
November 2020 Victoria had the most substantial
change in payroll jobs of all states and territories

(-5.4%) compared to the national average decline of 2.9
per cent. Victoria had a slightly softer decline in total
wages (-3.3%) than the national average (-3.9%), with
NSW experiencing the deepest decline (-5.3%). Over
this time jobs in accommodation and food services
(-22.6%) as well as arts and recreation services (-19.6%)
experienced the deepest declines in Victoria.

Information media and telecommunications
Arts and recreation services -19.6% I Change between week ending 14 March
226% I and week ending 14 Novermber

Accommodation and food services

Change in employee jobs by industry since week ending 14 March,

Victoria (%)

Financial and insurance services
Healthcare and social assistance
Retail trade

Mining

Manufacturing

Public administration and safety
Wholesale trade

Education and training

Electricity, gas, water and waste services
Transport, postal and warehousing
Professional, scientific and technical services
Administrative and support services

Construction
Other services

Rental, hiring and real estate services

Agriculture, forestry and fishing

-15.0% I

M 22%
MW 19%
-1.0% 1
-25% 1
-29% 1
-4.3% R
-45% Il
-4.6% - Jobs in accommodation
-5.3% I and food services, as well
-55% Il as arts and recreation
-6.3% I services have been the

-72% I hardest hit industriesin
-7.4% N Victoria
-91% I
-9.4% I
-10.0% I

Impacts on household - activities - October 2020

For peoplein Victorig, in the last four weeks

participation one or more times a week was most

common for the following selected activities:

S/

/

going shopping (69% in Victoria,
compared with 80% in NSW and

81% in the rest of Australia)

visiting a public park or recreation area
(55% in Victoria compared with

Participation one or more times a week in October for

peoplein Victoria was least common for:

* attending social gatherings of more than 10 people
(1% in Victoria compared with 12% in NSW and 19%
in the rest of Australia)

* using publictransport (3%* in Victoria compared
with 16% in NSW and 10% in the rest of Australia)

» visiting bars or restaurantsin person (4% in Victoria

41% in NSW and 40% in the rest of Australia) compared with 28% in NSW and 32% in the rest of

eating takeaway food (52% in Victoria

compared with 44% in NSW and 47% in the

rest of Australia).

Australia).
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The state of the industry (continued)

Impacts on household - travel
— October 2020

Key findings of the impact of coronavirus (COVID-

19) on travel intentions for households:

* In October, 46 per cent of Australiansintended to
travel for holidays between November 2020 to
February 2021, 32 per cent reported they did not
intend to travel, while 22 per cent were unsure.

0@

The survey asked how soon Australiansintended to

travel after COVID-19 restrictions eased or lifted.

For those who intended to travel:

*  mostintendedto travel within their state or
territory within a month (53%) or six months (20%)

* over oneinthree (35%) would travel to another
state or territory within Australia within six months
and around one in five (22%) within a month

* aroundone in five did not intend to travel
overseds (23%) or were unsure of how long they
would wait before travelling overseas (19%).

* Forty-six per cent of Australiansintendedto
travel for holidays between November 2020 and
February 2021, compared with 77 per cent who
would normally travel at this time of year.

* Australiansaged 18 to 64 years reported a
greater intention to travel (48%) than those aged
65 years and over (36%). Both age groups were
similarly unsure if they would travel during this
period (22%).

*  Thirty-six per cent of Australians had no reason When intend to travel for holidays after COVID-19
to travel or nowhere they wanted to go at this 6oo/restrictions have eased or lifted, by destination (a)
time ° 532%
) ) ) 50%
* Otherreasons for not intending to travel
. L. 40% 352%
included COVID-19 travel restrictions (44%),
. 30%
concerns about the risk of COVID-19 (30%) and 23% 0 225% o
H o 20% - 16 0% 12.7% .
too much uncertainty (23%). 1 8% e 125%
* Forthose intending to travel within a month of 10% 6.7% 40% 060/20% 60%
COVID-19 restrictions easing, most are likely to 0%
. . . . o Within a Within 6 Within 12 After more Don't intend Unsure of the
travel within their own state or territory (53% month  months  months  than12  totravelto time frame
. o, . months destination
COmpGred Wlth 22 /o pthnlhg tO trOVel tO OnOther m Travel within my state or territory m Travel to another state or territory m Travel overseas
state or territory and 7% planning to travel
overseas) In both charts this includes people 18 years and over.
(a) Refers to travel to see family and friends, for holidays or for
recreation.
Usual or intended travel plans from November to February, by (b) Proportion of all people based on usual or intended travel
N plans.
destinat .
100% estination (a) (c) Proportion of people who usually travel only. People may have
0% reported one or more destinations.
80% 76.6% . (d) Proportion of people who intended to travel during Nov-20 to
70% 0.5, 68.9% Feb-21 only. People may have reported one or more
60% ~ destinations.
50% 46.0%
40% 33.8% 36.5%
80% 21.9%
20% 1.2%
10%
0%
All travel destinations  Travel within my Travel to another Travel overseas
(b) state/territory state/territory within
Australia
m Usual holiday travel Nov to Feb (c) m Intended holiday travel Nov-20 to Feb-21(d)
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Substitution of interstate and outbound travel -

Victorians travelling outside the state in 2019

In the year ending December 2019 there were 10.1 Even a small conversion of some of this interstate and
million Victorians who travelled interstate and outbound travel could generate significant additional
another 2.8 million short-termtrips overseas. economic benefitsto regional Victoria.

Over this period Victorians spent $10.4 billion on
interstate travel and $17.5 billion on outbound travel,
a combined $28.0 billion.

Total Victoria - Visitor Trips (million)
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Coronavirus (COVID-19) cases and timeline

Eorders closing

Escalated national action

packags (22 Mar)

Australian borders close to non-
300 residents (20 Mar)
Nstionwide restrictions begin (12 Mar)

Self-isolation of all arrivals {15 Mar]

subsidy (30 Mar)

NSWiVictorian border closes and ACT

Transition to a new normal

Escalated Victorian restrictions

J00
State of Disaster declared;
Melbourne moves to Stage 4 restrictions; compulsory
wearing of face coverings extended to regional Victoria
{2 Aug)
600
Nationwide Stage 2 rastrictions (25 Mar} © of all arrivals (28 Mar)
500 Face coverings mandatory in Greater
Tas, NT, WA, SA and QLD : )
borders close (25 Mar) Melbourne and Mitchell Shire (23 Jul)
Mationwide Stage 3 restricfions
{20 Mar)
400 MNationwide Stage 1 restrictions (23 Mar) QLD border re-opens except for
§46.1B economic support $1308 JobKeeper wage Victorians or peeple who have

visited Vic in last 14 days (10 Jul)
Graster Malbourne and Mitchell Shire
return to Stage 3 restrictions

‘Ring of Steel’ established (3 Jul)}

Easing of resfrictions

Restrictions start to ease
(13 Sept)

$17.6B economic stimulus
package (12 Mar)

200
Melburnians can travel up to 25km
Arrivals from Italy far specific purposes (18 Cot)
blocked (11 Mar)

Arrivals from South

100 Korea blocked (5 Mar)

Arrivals from

25-Jan  BFeb 22 N-mar

roadmap (8 May)

commencas (sarly-May)

closes border to Victoria (8 Jul) .
Job Maker package (25 Jun)
COVIDSafe launched (26 Apr)
Relzase of National 3-step [
. 1 |
I Easing of restrictions
Arrivals from China Iran blocked (29 |
blocked (1 Feb) Feb) ||| ‘ |I‘ ‘ | || | | commences (22 Jun) '
o | M .||Id|“ ||i||.l|| O T 11
B o ind

Tightening of Vic restrictions
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|
|
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B Other State/Territory cases

Stage 3 restrictions for regional Victoria
{including Mitchell Shire (6 Aug)
|
Roadmap for Victoria to
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!
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w-tep 3-Oct

Glossary of terms including high level detail and key timing of restrictions:

* International border closures began on 1 February when foreign nationals from mainland Chinese were prevented
from entering Australia. On 20 March the Australian borders were closed to all non-residents.

* National restrictions began from 18 March, when Australians were advised they should stay at home, unless shopping
for essentials, travelling to and from work. After this, specific restrictions were applied in individual States and
Territories. Easing of national restrictions began in early May.

* Domestic border closures began with Tasmania, NT, WA, SA and Queensland closing their borders on 25 March. On 8
July the NSW/Victorian border was closed and ACT closed its border to Victoria. There were some changes over this
period however overall most state borders have remained closed to Victorians until November 2020.

* ‘Ring of Steel’ was established from 9 July that included checkpoints to prevent travel between Melbourne (where
these was high community transmission) and regional Victoria. It was removed on 9 November.

+ Stage 3 restrictions were in place in Greater Melbourne and Mitchell Shire from 9 July and from 6 August for regional
Victoria (which included Mitchell Shire). From September 17, there were no longer restrictions on leaving the home for
regional Victorians.

* Stage 4 restrictions were in place in Melbourne from 6pm 2 August, when a State of Disaster was declared. During this
time the only reasons to leave home were for necessary goods or services, medical care or compassionate reasons,
exercise (up to one hour), work (if unable to work from home) and education if necessary. For the majority of this time,
Melburnians could only travel within a 5km radius. There was also a curfew from 8pm to Sam and face masks were to
be worn. These restrictions remained at this level until September 13, after which they started to ease. Travel from
Melbourne to regional Victoria was not allowed (unless for a permitted reason).

* Easing of restrictions continued, and from 18 October, Melbourne moved from ‘stay home’ to ‘stay safe’, with no more
restrictions on the reasons to leave home. This included allowing travel within a 25km radius, small outdoor gatherings
and no limit on outdoor exercise. Restaurants, hotels, cafes and bars opened, with limits on the maximum number of
patrons allowed. From 9 November the restrictions on travel were further eased with the removal of the 25 km radius
limit.

Note that the definition of Melbourne for these restrictions, is broader than the Melbourne tourism definition, extending

out to include Mornington Peninsula and the majority of the Yarra Valley and Dandenong Ranges.

h ://www.covid1

territories, "https://www.dhhs.vic.gov.au/coronavirus,
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https://www.covid19data.com.au/states-and-territories
https://www.dhhs.vic.gov.au/coronavirus
https://www.business.vic.gov.au/__data/assets/pdf_file/0008/1615562/Victorias_Tourism_Regions_map_2017.pdf
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Latest release

1. National Visitor Tourism Research  June quarter data December quarter data
Survey Australia released October 2020 released 31 March 2021

https://www.tra.gov.au/Domestic/domestic-tourism-results

https://www.business.vic.gov.au/tourism-industry-resources/research/domestic-and-regional-
research

2. National Visitor Tourism Research  September monthly December monthly data
Survey Australia data released 1 to be released 12 March
December 2020 2021

https://www.tra.gov.au/domestic/monthly-snapshot/monthly-snapshot

3. National Visitor Tourism Research  Events questions July N/A

Survey Australia and November 2020

4. International Tourism Research  June quarter data December quarter data
Visitor Survey Australia released October 2020 released 31 March 2021

https://www.tra.gov.au/Research/International-visitors-to-Australia/international-visitor-survey-
results

https://www.business.vic.gov.au/tourism-industry-resources/research/international-research

5. Overseas Arrivals Australion Bureau  September 2020 January monthly data
and Departures of Statistics released on 16 March
2021

https://www.abs.gov.au/statistics/industry/tourism-and-transport/overseas-arrivals-and-
departures-australia

6.2019-20 Australian STR 2019-20 data released 2019-20 data released
Accommodation October 2020 October 2020
Monitor

https://str.com/aam

https://www.business.vic.gov.au/tourism-industry-resources/research/tourist-accommodation
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Latest release

7. Australian National  Australian Bureau  2019-20 data released 2019-20 data released 10
Accounts: Tourism of Statistics 10 December 2020 December 2020

Satellite Account

(5249.0)

https://www.abs.gov.au/statistics/economy/national-accounts/australian-national-accounts-
tourism-satellite-account

https://www.tra.gov.au/data-and-research/reports/national-tourism-satellite-account-2019-
20/national-tourism-satellite-account-2019-20

8. Labour Force, Australian Bureau  October monthly data February monthly data
Australia (6202.0) of Statistics released 19 November released 21 January 2021
2020

https://www.abs.gov.au/statistics/labour/employment-and-unemployment/labour-force-australia

9. Weekly Payroll Australian Bureau  Week ending 14 Week ending 13 March
Jobs and Wages in of Statistics November 2020 2021 released 30 March
Australia released 1 December 2021

2020

https://www.abs.gov.au/statistics/labour/earnings-and-work-hours/weekly-payroll-jobs-and-
wages-australia

10. Household AUStrG'_iGh Bureau  October monthly data February monthly data
Impacts of COVID-19 of Statistics released 16 November was released 17 March
Survey 2020 2021.

https://www.abs.gov.au/statistics/people/people-and-communities/household-impacts-covid-19-
survey
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International and National Visitor Surveys — data notes -

Data notes

Revisions to the IVS data due to changes to passenger movement data

TRA revised IVS estimates from 2005 to 2018 with the year ending December 2018 data release. The revisions
focus on purpose-of-visit estimates, with minimal change to visitor, nights and spend estimates. As the results
have been revised back to 2005, please do not use/compare these results for the year ending March 2020 with
data published prior to the year ending December 2018 release.

Base: Only those trips where International visitors aged 15 years who have stayed in Australia for less than 12
months are in scope. For furtherinformation on data sources used please refer to our summary of research
sources, definitions and methodologies document found here: http://www.tourism.vic.gov.au/research.html
Figures that are unreliable and unable to be published are represented by ~'. Figures might not add up due to

rounding.

Further information on international visitors is available on the TRA website and Tourism Australia website.

TO NOTE: IVS interviewing at Australian airports has been temporarily suspended from April 2020 as a result of
travel restrictions, in place due to coronavirus (COVID-19), which have stopped most international passenger
flows into Australia. There will be only limited IVS data available in the interim. Survey interviewing will
recommence in line with easing of restrictions and as appropriate and viable, as determined by TRA.In the
meantime, there will be a high-leveltemporary solution that will be able to provide high level IVS results. See the
TRA website for information on how estimates for international visitors have been produced in the absence of

survey data since April 2020.

NVS methodology changes

As part of its continuous improvement program, TRA moved the NVS to a new methodology in 2019. With 97 per
cent of the Australian population aged 15 years or more owning a mobile phone, TRA transitioned NVS
sampling to 100 per cent mobile phone interviewing and discontinued landline sampling.

This change improves the accuracy of national, state and territory estimates. However, the transitionfrom the
50 per cent mobile phone/50 per cent landline split resulted in an unavoidable break in series between 2018
and 2019 NVS data.

Note that 2017 and 2018 estimates have also been revised to align with the latest release of ABS population
projections (following the 2016 Census) that are used to benchmark NVS results to the Australian population.
Therefore, new estimates will differ from figures published previous to the March 2019 release.

Please use caution when making comparisons between 2019 and previous estimates and data releases, as the
methodology change has caused increases to 2019 NVS volume estimates which have an upward influence on
growth rates. Interpretation of results should focus on volume, share and growth relative to other
states/regions rather than absolute rates of growth. That is, focus on if it is higher or lower when making
comparisons instead of the exact percentage change.

Further details on the NVS Methodology changes are available on the TRA website. Further information on the
NVS results can be found at Tourism Research Australia Base: Australiantravellers aged 15+.

Monthly NVS data

Monthly estimates for nine months ending September 2020 have been provided in a special

analysis of data by TRA. These monthly estimates do not equate to the quarterly total

due to methodology and technical approach to data aggregation. ORIA  Jobs

State Precincts
. . ) L . . ) ) Gover d Regions
Note: Data is considered correct at the time of publishing. Due care is taken in the production of this report, evernment aRaREn

however DJPR accepts no responsibility for use of this information. Please contact: research@ecodev.vic.gov.au

with any queries. OFFICIAL
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