Updating Proof of Identity

Details in Grant Hub forms

If you have received email notification that your identity document check has returned an invalid result
or could not be validated, follow the guide below to update and correct your details so that your
application can be processed in a timely manner.

*Please note that the Document Verification System will allow a total of four attempts (the initial
submission plus three correction attempts) per application before it will be denied.

Step One: Receiving email notification to update your details

Proof of Identity Verification Status for Businesses Costs Recovery Program -  Non-employing Businesses
<5 Reply % Reply Al —% Forward

To Mon 22/02/2021 9:31 AM

@ Economic Development Enquiries <noreply@ecodev.vic.gov.au =
Your email address

Your ID for future reference is GA-F1450505-5674.

Unfortunately, your identity document check has returned an invalid result or could not be validated. Your application has been reset to ‘Draft’. Please return to your Draft application

on the Grants Portal to update and confirm your identity document information. You may select a different identity document from the available options on the application form
Please contact our Hel\maau\gl_ineifywmu

Thank you. Click and follow this link

Pleas= note that this is an sutomatically genersted email

Step Two: Selecting your application on the Grants Hub

DEPARTMENT OF JOBS, PRECINCTS AND REGIONS

HOME > SUPPORT FOR YOUR BUSINESS > DJPR GRANTS > MY GRANTS AND ASSISTANCE

My Grants and Assistance

Applications
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Select the application which matches the
number quoted in the email
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Step Three: Follow the link through to your application

DEPARTMENT OF JOBS, PRECINCTS AND REGIONS

Follow the link to update your
application

Program -

Documents

Step Four: Preview Page

vo_m_‘ DEPARTMENT OF JOBS, PRECINCTS AND REGIONS
You will land on this “Preview” page.
Select the “Proof Of Identity” tab on the
Business Costs Program - N B (Preview) |eft of the page

Step Five: Update your Proof of Identity & Resubmit

S AND REGIONS
On the “Proof of Identity” tab you will be
able to update the information of the ID

Business Costs Program - N ploying Busi (page & of 6) . .
e S ) / type you selected (e.g. Driver Licence) or

, e choose a new ID Type

o

Once you have updated or corrected your
details, select “Next Page” to step through
the rest of your application and re-submit
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Step Six: Resubmission

Review your application details on the
“Preview Page” and scroll down to
resubmit

Please review the information below to ensure completeness and accuracy before submitting,

Business Costs t Program - N (Preview)

B S R psoudeoe ks Scroll Down

n this application not belng

I declare that 1 am authorised for and on behalf of the Applicant/Busine:

55 nominated In this application to provide this dec

found ta be untrue ar misleading, the grant will be

2d to law enforcement and

Click “Save and Submit” to
resubmit your updated application

/

Final Step: Submission Confirmation

DEPARTMENT O

o Submission Received

Once you reach this “Submission Received” page, your application and
corrected DVS Details have been submitted and received.
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