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1 [bookmark: _Toc220938767]Program summary
1.1 [bookmark: _Toc81557392][bookmark: _Toc81578607][bookmark: _Toc120888220][bookmark: _Toc120888947][bookmark: _Toc220938768][bookmark: _Toc69127774][bookmark: _Toc69460392]Overview 
[bookmark: _Toc81926106][bookmark: _Toc82014652][bookmark: _Toc82014760][bookmark: _Toc82014972][bookmark: _Toc82017528][bookmark: _Toc81926108][bookmark: _Toc82014654][bookmark: _Toc82014762][bookmark: _Toc82014974][bookmark: _Toc82017530][bookmark: _Toc81926110][bookmark: _Toc82014656][bookmark: _Toc82014764][bookmark: _Toc82014976][bookmark: _Toc82017532][bookmark: _Toc81926114][bookmark: _Toc81574034][bookmark: _Toc82014663][bookmark: _Toc82014771][bookmark: _Toc82014983][bookmark: _Toc82017539][bookmark: _Toc81926116][bookmark: _Toc82014665][bookmark: _Toc82014773][bookmark: _Toc82014985][bookmark: _Toc82017541][bookmark: _Toc82014669][bookmark: _Toc82014777][bookmark: _Toc82014989][bookmark: _Toc82017545][bookmark: _Toc82014673][bookmark: _Toc82014781][bookmark: _Toc82014993][bookmark: _Toc82017549][bookmark: _Toc81557407][bookmark: _Toc81574040][bookmark: _Toc82014677][bookmark: _Toc82014785][bookmark: _Toc82014997][bookmark: _Toc82017553][bookmark: _Toc81926124][bookmark: _Toc82014679][bookmark: _Toc82014787][bookmark: _Toc82014999][bookmark: _Toc82017555][bookmark: _Toc81926134][bookmark: _Toc82014690][bookmark: _Toc82014798][bookmark: _Toc82015010][bookmark: _Toc82017566][bookmark: _Toc81926139][bookmark: _Toc82014695][bookmark: _Toc82014803][bookmark: _Toc82015015][bookmark: _Toc82017571][bookmark: _Toc81926141][bookmark: _Toc82014697][bookmark: _Toc82014805][bookmark: _Toc82015017][bookmark: _Toc82017573][bookmark: _Toc81926146][bookmark: _Toc82014706][bookmark: _Toc82014814][bookmark: _Toc82015026][bookmark: _Toc82017582][bookmark: _Toc81926149][bookmark: _Toc82014709][bookmark: _Toc82014817][bookmark: _Toc82015029]The Skills Solutions Partnerships (SSP) Program Round 3 supports industry to partner with TAFEs and dual sector universities to design and pilot new short courses and on-the-job training to address skills gaps in priority sectors outlined in the Victorian Government’s Economic Growth Statement.
In Stage 1, SSP sought Expression of Interest (EoI) applications from industry and TAFE or dual sector university partnerships interested in collaborating to co-design a new training solution to address a skills gap in one of the following sectors:
· Advanced manufacturing and defence
· Circular economy
· Agribusiness
· Health technologies and medical research
· Digital technologies.
EoI applications were competitively assessed by the Department of Jobs, Skills, Industry and Regions (the department), with successful applicants and their partners invited to participate in a co-design process with a one  day co-design workshop and follow up discussions with key project partners as required, to strengthen their shared understanding of the training gap, agree on a training solution, and scope a rapid pilot project that could be delivered to test the proposed solution.
In Stage 2, partnerships that successfully completed the co-design process may be invited to apply for a grant of up to $500,000 (with funding to be matched by the project partners) to pilot their new training solution. 
Grant applications will be competitively assessed by the department, with successful SSP pilot projects to be delivered by the end of March 2027 and project evaluation to be completed by the end of May 2027.
Table 1. SSP Round 3 Program Stages
 [image: ]
1.2 [bookmark: _Toc220938769]Program objective
The objective of SSP is to bring industry and TAFE or dual sector universities together to rapidly stand up new short courses and on-the-job training solutions that meet industry’s skilling needs in priority sectors.   
It is anticipated that SSP will develop a new pipeline of industry endorsed training products that have the potential to be integrated into the training system, will benefit multiple businesses in the sector (or other sectors) and are scalable to support a significant number of workers.
1.3 [bookmark: _Toc220938770]End of program outcomes
The program aims to achieve the following outcomes:
· New or innovative training products have been rapidly delivered
· Industry in priority sectors has access to the workers they need to fill immediate skills gaps
· Partnerships have developed a collaborative model that can be adopted or adapted and scaled up to meet training needs across industry
· Insights from the program are informing the long-term response to skills shortages.
1.4 [bookmark: _Toc192666867][bookmark: _Toc192666868][bookmark: _Toc192666869][bookmark: _Toc192666870][bookmark: _Toc121492471][bookmark: _Toc192083321][bookmark: _Toc220938771]Priority sectors
Grant applications addressing skills solutions supporting the 5 priority sectors outlined in the Victorian Economic Growth Statement are eligible to apply:
· Advanced manufacturing and defence
· Circular economy
· Agribusiness
· Health technologies and medical research
· Digital technologies.
1.5 [bookmark: _Toc220938772]Types of training 
The following reskilling or upskilling training options are in scope:
· training at the Vocational Education and Training (VET) level or Higher Education level
· training that is accredited or non-accredited
· establishing new courses or modifying an existing course (such as updated content, new approach to incorporate on-the-job learning, an accelerated course)
· types of courses may be a micro-credential, skill set or other.
2 [bookmark: _Toc69127778][bookmark: _Toc69460396][bookmark: _Toc81557396][bookmark: _Toc81578611][bookmark: _Toc120888224][bookmark: _Toc120888951][bookmark: _Toc220938773]Available grant funding 
Funding of up to $500,000 is available for pilot projects that have successfully completed the co-design stage on a 1:1 basis. 
3 [bookmark: _Toc220938774]Co-contribution requirements
3.1 [bookmark: _Toc220938775]General co-contribution funding requirements
Grant funding will be provided on the basis that the lead applicant and partners provide a co-contribution which is equal to the funding being applied for (1:1 co-funding ratio).
Co-contributions can be made up of cash and/or in-kind contributions. 
The in-kind contribution may be up to 50% of the applicant’s total co-contribution.
Lead applicants agree to provide the department evidence, to its satisfaction, that co-contributions have been applied to the applicant’s project.
3.2 [bookmark: _Toc220938776]In-kind and cash contributions
An in-kind contribution is a contribution of a good or a service other than money, for example: voluntary labour, donated goods or services, project management costs, training or promotional activities. 
Applicants are required to outline the nature and value of the in-kind and cash contributions and provide evidence of how those values have been calculated. 
Acceptable in-kind and cash contributions are listed in section 6.2 (Eligible Project Expenses). In-kind co-contributions which are not accepted are listed in section 6.3 (Ineligible Project Expenses). 
4 [bookmark: _Toc192083325][bookmark: _Toc220938777]Eligibility criteria
4.1 [bookmark: _Toc192083326][bookmark: _Toc220938778]Eligible applicants
Applicants who were successful under the EoI stage and have successfully completed the co-design process may apply.
If in the instance a partner organisation in the co-design process becomes the lead applicant for an SSP grant, it must meet the following criteria, as assessed by the department to be eligible to apply:
· is a legal entity with an operating presence in Victoria
· has a current Australian Business Number (ABN) and held that ABN on and from 1 January 2023
· has been registered for Goods and Services Tax (GST) on and from 1 January 2023
· is one of the following:
· a business industry group or professional association that has a direct role in supporting businesses in one of the eligible industry sectors in Victoria (as determined by the department) 
· a business leading on behalf of a group of businesses (such as a business with a large supply chain looking for joint training, or a business acting on behalf of a business network) located in Victoria
· a TAFE or dual sector university headquartered in Victoria (and subject to the Education and Training Reform Act 2006).
· has met all industrial relations obligations as an employer in accordance with the National Employment Standards, and 
· holds a Victorian Government Fair Jobs Code pre-assessment certificate, unless the lead applicant is a TAFE who are exempt from this requirement.
4.2 [bookmark: _Toc192083327][bookmark: _Toc220938779]Ineligible applicants
The following entities are not eligible to apply:
· a Commonwealth department, agency or body
· Registered Training Organisations (RTOs)
· non-Victorian accredited dual sector universities and TAFEs
· a State department, agency, entity or other body established under the Public Administration Act 2004 (VIC) or equivalent legislation of another Australian jurisdiction
· unincorporated associations
· individuals/sole traders.
5 [bookmark: _Toc192083331][bookmark: _Toc220938780][bookmark: _Toc81557403][bookmark: _Toc81578617][bookmark: _Toc120888236][bookmark: _Toc120888963]Partnerships
5.1 [bookmark: _Toc192083332][bookmark: _Toc220938781]Collaboration
Grant applications are invited from partnerships of eligible businesses, industry associations, and Victorian TAFEs or dual sector universities. The partnership must include a Victorian TAFE or dual sector university. The partnership can be new or existing and with formal or informal arrangements.
[bookmark: _Toc120888235][bookmark: _Toc120888962][bookmark: _Toc192083333]Partnerships should include multiple businesses. Where an application includes an industry association, multiple businesses from the relevant sector are required to participate in the project to ensure the training solution will meet industry needs. 
5.2 [bookmark: _Toc220938782]Partner eligibility
Through the grant application submission, the lead applicant must identify the project partners and confirm that each meets the following eligibility:
· is a legal entity with an operating business presence in Victoria 
· has a current Australian Business Number (ABN) and held that ABN on and from 1 January 2025
· has been registered for Goods and Services Tax (GST) on and from 1 January 2025
· has met all industrial relations obligations as an employer in accordance with the National Employment Standards.
The partnership must include a Victorian TAFE or dual sector university.
6 [bookmark: _Toc220938783]Project Eligibility
6.1 [bookmark: _Toc120888237][bookmark: _Toc120888964][bookmark: _Toc220938784]General project eligibility
[bookmark: _Toc69127784][bookmark: _Toc69460402][bookmark: _Toc81557404][bookmark: _Toc81578618][bookmark: _Ref111466490][bookmark: _Toc120888238][bookmark: _Toc120888965]Grant applications will only be accepted following the completion of the co-design stage and invitation to apply by the department. 
6.2 [bookmark: _Toc220938785]Eligible expenditure
Eligible expenditure and eligible in-kind and cash co-contribution items are:
· the creation of new training products or modifying existing training products identified through the co-design stage
· undertaking accreditation / recognition processes for the new or updated training products
· coordinating and facilitating on-the-job learning models for training participants
· access to equipment and running costs for training
· venue hire for training location or facilities
· the development of materials and promotional support
· partially (or fully, where required) subsidising the enrolment cost i.e. course fees for participants
· staffing costs for the lead applicant and project partners that relate solely to either:
· new employees
· the expansion of hours for current part-time employees provided these employees are working on the funded projects.
Refer to Grants - understanding in-kind contributions | vic.gov.au for more information on in-kind contributions.
6.3 [bookmark: _Toc69127786][bookmark: _Toc69460403][bookmark: _Toc81557405][bookmark: _Toc81578619][bookmark: _Toc120888239][bookmark: _Toc120888966][bookmark: _Toc220938786]Ineligible activities/expenditure
Grant funding delivered through the program and eligible in-kind co-contributions must not support the following expenditure items: 
· usual operational expenditure, including existing staff costs, travel, entertainment, vehicles, accommodation, and office computing equipment
· staffing costs of any kind beyond the life of the project
· ongoing funding or existing initiatives
· ongoing training delivery
· capital works
· printing, stationery, postage, and bank charges
· basic and routine professional services including legal and accounting fees
· any amount paid on account of goods and services tax
· costs related to preparing the grant application, preparing any project reports and preparing any project variation requests application
· building routine websites
· retrospective funding of projects that have already:
· been completed prior to receiving an offer of grant funding under the program
· commenced prior to receiving an offer of grant funding under the program
· any other expenditure as determined by the department in its sole and absolute discretion.
6.4 [bookmark: _Toc120888240][bookmark: _Toc120888967][bookmark: _Toc220938787]Project budget
Applicants are required to submit a project budget summary, detailing how the grant funds will be spent. 
Budget items should be listed as GST exclusive.
Grant funds provided to the Applicant and any eligible in-kind co-contribution need to meet the eligible project expense criteria outlined in Section 6.2. 
[bookmark: _Toc69127787][bookmark: _Toc69460404][bookmark: _Toc81557406][bookmark: _Toc81578620][bookmark: _Toc120888241][bookmark: _Toc120888968]Where the eligibility of an expense included in the project budget is uncertain, the department may seek further information from an Applicant.
6.5 [bookmark: _Toc220938788]Program timeline
The department is targeting the following indicative timeline for the program:
	Indicative Date
	Activity

	 February 2026
	Program launched and EoIs open

	 April 2026
	EoIs for co-design close

	 April - May 2026
	Commencement of co-design processes for successful EoIs 

	 June - July 2026
	Successful pilot projects confirmed and commence

	 March 2027
	Pilot projects completed

	 May 2027
	Pilot projects’ evaluations completed



Funded projects under SSP must:
· commence on execution of the grant agreement (signed by the applicant and the department)
· be completed in accordance with the terms and conditions of the applicant’s grant agreement, including audit opinion(s) if required.
7 [bookmark: _Toc192083335][bookmark: _Toc220938789]Application process 
7.1 [bookmark: _Toc192083336][bookmark: _Toc220938790]How to apply
Lead applicants will be sent an electronic link to apply for funding.
Applications can only be made using the link provided by the department and must be submitted online. Printed, facsimile, posted or other methods of delivery of the application form will not be accepted. All sections of the application form must be completed in full and all requested attachments provided. 
All applications must be accompanied by the following supporting documentation: 
· a budget and expenditure forecast (template to be provided by the department) which outlines key program costs and describes funding and in-kind co-contributions
· a project plan, which includes the project timeline and identified risks and their mitigations
· a basic marketing plan outlining how program participants will be recruited to undertake training and how the project will be promoted to broader industry and the training sector
· an evaluation plan outlining how the proposed pilot project would be evaluated
· if required, audited Financial Reports for the past three years (including Profit & Loss, Balance Sheet and notes to the accounts) 
· if the most recent Financial Report is more than six months old, management or interim accounts for the current year.
The lead applicant and project partners must have met all industrial relations obligations as an employer in accordance with the National Employment Standards and hold a Victorian Government Fair Jobs Code pre-assessment certificate.For further information and full details of the requirements of the FJC, grant applicants should refer to the FJC and FJC Guidelines which can be found at: buyingfor.vic.gov.au/fair-jobs-code-suppliers-and-businesses.
8 [bookmark: _Toc220938791]Assessment 
8.1 [bookmark: _Toc192083337][bookmark: _Toc220938792]Assessment criteria
As new insights can have emerged through the co-design stage, the grant assessment criteria revisits some of the questions asked at the EoI stage, as well as asking new questions relevant to the grant stage of the program.
Applicants are encouraged to use content from their co-design participant report to address the criteria.
Grant applications will be assessed against the following criteria:
	Criteria
	Weighting

	Criterion 1: The proposed project targets a critical skill gap in a priority sector
	

	a) Outline the skill gap that the training solution will target and explain why these skills are required by industry.
	5%

	b) Provide evidence of the level of demand for the skill now and in the future.
	5%

	Criterion 2: The proposed project leverages the capability and capacity of the project partners 
	

	a) Describe the applicant’s and the project partners’ goods or services relevant to the proposed project.
	5%

	b) Outline the roles and responsibilities of the project partners and how they will collaborate throughout the proposed pilot project, including sustained industry engagement and project oversight.
	8%

	c) Outline the capability and capacity of the education provider to collaborate with industry, design and deliver high quality training solutions under tight timelines, and resource the project with quality trainers.
	5%

	d) Demonstrate that the proposed pilot training solution is backed by broader industry.
	5%

	Criterion 3: The project proposes a new or innovative training solution that has potential to be integrated on a sustainable basis into the training system
	

	a) Explain why existing training offerings do not meet industry needs, with reference to any relevant courses currently offered in the market.
	5%

	b) Outline the co-designed training solution and on-the-job learning model and explain how this solution is new or innovative.
	5%

	c) Outline how the training solution will be integrated into the training system and funded after the pilot.
	7%

	Criterion 4: The proposed training solution has the potential to benefit Victorian workers
	

	a) Outline:
· the participants that will benefit from the proposed training
· how many participants are anticipated to be trained in the pilot
· what, if any, prior qualifications participants are likely to hold.
	5%

	b) Explain how the new skills developed will benefit participants in their workplace, now and into the future.
	5%

	Criterion 5: The proposed training solution has the potential to benefit multiple businesses in priority sectors
	

	a) Detail how the training could be scaled up after completion of the pilot to benefit a significant number of workers and multiple businesses in the sector, and other sectors if applicable. Include estimates and evidence of the numbers.
	7%

	Criterion 6: The proposed pilot project can be feasibly implemented and evaluated within the required timeframes
a) Demonstrate the project can be feasibly implemented and evaluated within the required timeframes through the:
i. Project plan - based on the project plan section from your co-design report
ii. Marketing plan - based on the marketing plan section from your co-design report
iii. Evaluation plan - based on the evaluation plan section from your co-design report
(assessments of each document will be weighted equally) 
	15%

	Criterion 7: The proposed pilot project represents value for money
	

	a) The budget and expenditure forecast (template to be provided by the department) outlines the key pilot project costs, and meets co-contribution and eligible expenditure requirements.
	8%

	b) Explain how the requested grant funding amount represents value for money for the Victorian government.
	5%



8.2 [bookmark: _Toc220938793][bookmark: _Toc69127788][bookmark: _Toc69460405][bookmark: _Toc81557408][bookmark: _Toc81578621][bookmark: _Toc120888242][bookmark: _Toc120888969]Assessment process
This is a competitive program, and successful grant applications will be required to rate highly against the program’s assessment criteria compared to other eligible applications. 
1. Applications will be verified against the eligibility criteria.
2. Eligible applications will be assessed by an assessment panel that includes department staff and may include assessors external to the department and/or industry experts and will be scored against the assessment criteria (at section 7.1) to create a ranking of projects. 
3. All supplementary attachments and information provided as part of the application will be taken into consideration during the assessment process.
4. [bookmark: _Toc191942569]In making final recommendations the department will take into consideration priority industry sectors (as outlined in Section 1.4). Funding recommendations will be made to the Minister for Industry and Advanced Manufacturing for consideration.
8.3 [bookmark: _Toc192666894][bookmark: _Toc192666974][bookmark: _Toc69127790][bookmark: _Toc69460407][bookmark: _Toc81578623][bookmark: _Toc81557410][bookmark: _Toc120888244][bookmark: _Toc120888971][bookmark: _Toc220938794]Due diligence checks
Applicants may be subject to due diligence checks to enable the department to assess financial and other non-financial risks associated with the application.  
Such checks may include:
· the potential for reputational risk to the State
· the risk profile, financial viability and management capacity of the applicant’s business over the duration of the proposed activity (see Section 8.4 Financial risk assessments)
· whether the proposal has received funding through other means
· the delivery performance of other grants contracted with the Victorian Government and whether the applicant has failed to meet key contractual obligations.
Outcomes from such assessments may be taken into account in any decision to recommend or award a grant and in contracting with successful applicants.
[bookmark: _Toc130311418][bookmark: _Toc130372674][bookmark: _Toc130471616][bookmark: _Toc130907030][bookmark: _Toc131496149][bookmark: _Toc144129779][bookmark: _Toc182221957][bookmark: _Toc130311423][bookmark: _Toc130372679][bookmark: _Toc130471621][bookmark: _Toc130907035][bookmark: _Toc131496154][bookmark: _Toc144129784][bookmark: _Toc182221962]The department may, at any time, remove an applicant from the application and assessment process, if in the department’s opinion, association with the applicant may bring the department, a minister or the State of Victoria into disrepute.
8.4 [bookmark: _Toc120888245][bookmark: _Toc120888972][bookmark: _Toc220938795]Financial risk assessments (FRA)
Subject to certain exceptions[footnoteRef:2], the department will undertake an FRA of applicants. [2:  Exemptions for Financial Risk Assessments include: entities applying for a grant of up to and including $50,000, and publicly funded universities and educational institutions. ] 

If an FRA is required, the applicant will be required to provide the following documents to the department:
· Audited Financial Reports for the last three financial years. This should be the ‘final accounts’ with Directors’ Report and Declaration and should include:
· Profit and Loss Statement
· Balance Sheet
· Cash Flows
· Notes to the accounts.
If the latest financial report is more than six months old:
· up-to-date Management or Interim Accounts for the current year, including Profit and Loss Statement and Balance Sheet.
8.5 [bookmark: _Toc192666979][bookmark: _Toc192666980][bookmark: _Toc192666981][bookmark: _Toc192666982][bookmark: _Toc192666983][bookmark: _Toc192666984][bookmark: _Toc192666985][bookmark: _Toc192666986][bookmark: _Toc192666987][bookmark: _Toc192666988][bookmark: _Toc192666989][bookmark: _Toc192666990][bookmark: _Toc192666991][bookmark: _Toc192666992][bookmark: _Toc69127794][bookmark: _Toc69460411][bookmark: _Toc81557413][bookmark: _Toc81578626][bookmark: _Toc120888251][bookmark: _Toc120888978][bookmark: _Toc220938796]Open and close dates
Grant applications will be open until 5pm Friday 5 June 2026. 
Further information on the program is available on the SSP website: www.business.vic.gov.au/ssp.
8.6 [bookmark: _Toc220938797]Notification of outcomes
Applicants will be advised of the outcome of their grant application via email.
9 [bookmark: _Toc192666995][bookmark: _Toc191942577][bookmark: _Toc191942578][bookmark: _Toc191942579][bookmark: _Toc69127796][bookmark: _Toc69460413][bookmark: _Toc81557415][bookmark: _Toc81578628][bookmark: _Toc120888252][bookmark: _Toc120888979][bookmark: _Toc220938798]Conditions of funding
9.1 [bookmark: _Toc69127797][bookmark: _Toc69460414][bookmark: _Toc81557416][bookmark: _Toc81578629][bookmark: _Ref82009696][bookmark: _Toc120888253][bookmark: _Toc120888980][bookmark: _Toc220938799]Grant agreements
If successful, applicants will be issued a letter of offer (Letter of Offer) inviting them to enter into a legally binding grant agreement with the department (Grant Agreement).
The Grant Agreement will detail all funding obligations and conditions including payment deliverable milestones and reporting requirements. An example of the Grant Agreement can be provided upon request.
Applicants will have 7 calendar days from the date of the Letter of Offer to respond to DJSIR indicating their interest to enter into a Grant Agreement on the terms of the Letter of Offer and must execute the Grant Agreement within 7 calendar days of the applicant’s response to the department. Failure by the applicant to respond indicating their interest to enter into a grant agreement or to sign the Grant agreement within the specified periods, may result in the department withdrawing its offer of grant funding. 
Projects to be funded by the grant must not commence until a Grant Agreement has been duly executed by both the department and the successful applicant. If a successful applicant does not commence the project by the commencement date recorded in the Grant Agreement, the department has at its absolute discretion the option of terminating the agreement.
9.1.1 [bookmark: _Toc220938800]Refund events 
The department has the right to a refund of the whole or part of the Grant amount paid in certain circumstances which are set out in the terms and conditions of the grant agreement.  This includes failure to meet milestone deliverables or complete the project in the manner agreed to in the grant agreement or where there is conduct which may bring the department, minister or State into disrepute.
9.2 [bookmark: _Toc220938801]Eftsure bank account verification 
Prior to grant payments being issued, the department will use Eftsure software for verification of bank details. Eftsure is an Australian digital software company that deliver real time payment verification assurance to payment issuers. It is used to help reduce payment fraud and errors by ensuring electronic funds transfers go to the right payees. For more information on Eftsure and how they securely verify bank details, please visit the Eftsure website. 
Grant recipients will be provided further information on how this process works and what is required of them.
9.3 [bookmark: _Toc69127799][bookmark: _Toc69460416][bookmark: _Toc81557417][bookmark: _Toc81578630][bookmark: _Toc120888254][bookmark: _Toc120888981][bookmark: _Toc220938802]Publicity/Acknowledgement
Grant recipients must agree to cooperate with the department in the promotion of SSP. This may include involvement in media releases, case studies or promotional events and activities.
Grant recipients may be required to attend program events and agree to be photographed for news articles or appear in videos regarding the SSP Program.
Grant recipients must not make any public announcement or issue any press release regarding the receipt of a grant without prior written approval from the department.
The department may publicise the benefits accruing to the grant recipients and/or the State associated with the provision of the grant and the State’s support for the Project. The department may include the name of the grant recipient and/or grant amount in any publicity material and in the department’s annual report.
The department may request grant recipients fact check any text and seek approval to use any owned imagery associated with the activity prior to the publication of any such promotional materials.
Grant recipients are required to acknowledge the department in any publications, public announcements, presentations or discussion forums, pertaining to any training developed and conducted with the assistance of the grant funding. Signage and promotional materials must be consistent with the Guidelines for Victorian Government Advertising and Communications or as otherwise specified by the department.
10 [bookmark: _Toc81578633][bookmark: _Toc81557420][bookmark: _Toc69460417][bookmark: _Toc69127800][bookmark: _Toc120888255][bookmark: _Toc120888982][bookmark: _Toc220938803]Compliance and audit
10.1 [bookmark: _Toc220938804][bookmark: _Toc81578634][bookmark: _Toc81557421][bookmark: _Toc69460418][bookmark: _Toc69127801][bookmark: _Toc120888256][bookmark: _Toc120888983]Accounting and audit 
Grant recipients must keep proper accounts as required by law and in accordance with the terms and conditions of the grant agreement. 
Grant recipients may be subject to audit and will be required to provide access and produce evidence (such as business activity statements, bank statements, financial reports, sales reports and invoices, payroll reports to demonstrate impact and turnover) and assist the department, its representatives, and the Auditor General of Victoria with the conduct of the audit, as required.
10.2 [bookmark: _Toc191942587][bookmark: _Toc69127802][bookmark: _Toc69460419][bookmark: _Toc81557422][bookmark: _Toc81578635][bookmark: _Toc120888257][bookmark: _Toc120888984][bookmark: _Toc220938805]False or misleading information
[bookmark: _Toc69127803]If any declaration or statement made or information provided by the applicant is found to be incomplete, inaccurate, false or misleading, the application may not be approved, or any grant will be repayable on demand.
10.3 [bookmark: _Toc69460420][bookmark: _Toc81557423][bookmark: _Toc81578636][bookmark: _Toc120888258][bookmark: _Toc120888985][bookmark: _Toc220938806]Verification
The applicant acknowledges that as part of the assessment process, evidence provided by the applicant will be subject to verification by the department.
11 [bookmark: _Toc69460421][bookmark: _Toc69127804][bookmark: _Toc81578637][bookmark: _Toc81557424][bookmark: _Toc120888259][bookmark: _Toc120888986][bookmark: _Toc220938807]Reporting for program evaluation
As a condition of funding grant recipients will be required to deliver regular project reports in accordance with conditions set out in the Grant Agreement. 
Grant recipients will also be required to participate in any program monitoring and evaluation activities initiated by the department. This may include completing surveys to measure progress to achieving outcomes, and for up to three years after Program completion. Non-compliance could impact future applications to the department’s programs.
Reporting is critical to the department in understanding program impact, supporting continuous improvement in program design and delivery, and delivering more effective grant programs for all Victorians.  
12 [bookmark: _Toc81578638][bookmark: _Toc81557425][bookmark: _Toc69460422][bookmark: _Toc69127805][bookmark: _Toc120888260][bookmark: _Toc120888987][bookmark: _Toc220938808]Privacy and confidentiality
Any personal information provided for this program will be collected and used by the department for the purposes of assessing eligibility, program administration, providing feedback to applicants, program review and evaluation,
The department completes a range of eligibility assessments that may include data matching to clarify the accuracy and quality of information supplied. This is part of our auditing and monitoring processes and for confirming eligibility across this program.
In assessing an application for the program as well as in any audit or evaluation of a successful grant, it may be necessary to share personal information with State and Commonwealth Government departments and agencies, as well as other external experts. If personal information about a third party is included in the application, the applicant must ensure the third party is aware of and consents to the contents of this privacy statement. 
DJSIR collects demographic information for economic reporting purposes. No personal information is used in reporting; all reports are presented with aggregated data.
Any personal information about the applicant or a third party will be collected, held, managed, used, disclosed or transferred in accordance with the provisions of the Privacy and Data Protection Act 2014 (Vic) and other applicable laws.
Enquiries about access or correction to your personal information, can be emailed to skillssolutions@ecodev.vic.gov.au. 
Other concerns regarding the privacy of personal information, can be emailed to the department’s Privacy Unit at privacy@ecodev.vic.gov.au. The department’s privacy policy is also available by emailing the Department’s Privacy Unit.
13 [bookmark: _Toc220938809]Department probity and decision-making
The Victorian Government makes every effort to ensure the grant application and assessment process is fair and undertaken in line with the published program guidelines.
Decisions in recommending and awarding grant funding under this program are at the minister’s and department discretion. This includes not making any funding available or approving a lesser amount than that applied for.
These guidelines may be changed from time to time, at the discretion of the department and the changes will apply to your application.
The department may request the applicant provide further information should it be necessary to assess an application to the Program’s policy objectives.
Victorian Government staff are required to act in accord with the Code of Conduct for Victorian Public Sector Employees (Section 61) issued under the Public Administration Act 2004 (Vic). This includes an obligation to avoid conflicts of interest wherever possible and declare and manage any conflicts of interest that cannot be avoided. 
14 [bookmark: _Toc220938810]Applicant conflict of interest
A conflict of interest arises where a person makes a decision or exercises a power in a way that may be, or may be perceived to be, influenced by either material personal interests (financial or non-financial) or material personal associations. A conflict of interest may arise where a grant applicant:
· has a professional, commercial, or personal relationship with a party who is able to, or may be perceived to, influence the application assessment process, such as a Victorian Government staff member
· has a relationship with, or interest in, an organisation which is likely to interfere with or restrict the applicant from carrying out the proposed activities fairly and independently.
Applicants must advise the department of any actual, potential, or perceived conflicts of interest relating to a project for which it has applied for funding.   
15 [bookmark: _Toc220938811]No right of appeal
A decision in relation to an application is not subject to review or appeal of any kind. Applicants may request feedback from DJSIR on their application.
16 [bookmark: _Toc220938812]Complaints
If an applicant wants to lodge a complaint or provide feedback to the department about the process for a grant application, requests can be made via this online form, by sending a written request to SkillsSolutions@ecodev.vic.gov.au. 
Requests can be made in relation to the application process and adherence to these guidelines. Re-assessment of an application or overturning of a funding decision for a merit-based grant, will not be considered through the complaints process.  
Once your complaint has been received by the department, it will be acknowledged within 2 working days and provided to the review team to be resolved. 
Your complaint will be resolved within 28 business days unless further investigation is required. If further investigation is required, you may be contacted by phone or email asking for additional information. 
17 [bookmark: _Toc191942597][bookmark: _Toc191942598][bookmark: _Toc191942599][bookmark: _Toc191942600][bookmark: _Toc191942601][bookmark: _Toc191942602][bookmark: _Toc191942603][bookmark: _Toc191942604][bookmark: _Toc191942605][bookmark: _Toc191942606][bookmark: _Toc191942607][bookmark: _Toc191942608][bookmark: _Toc81578642][bookmark: _Toc81557429][bookmark: _Toc69460426][bookmark: _Toc69127809][bookmark: _Toc120888267][bookmark: _Toc120888994][bookmark: _Toc220938813]Tax advice
Tax implications for grant applicants may differ depending on individual circumstances. DJSIR recommends successful applicants seek independent tax advice or alternatively liaise with the Australian Tax Office (ATO) for advice that is specific to their individual circumstances. The ATO website also provides guidance in relation to specific grants payments which may be used for tax determination purposes.
18 [bookmark: _Toc191942611][bookmark: _Toc69127810][bookmark: _Toc69460427][bookmark: _Toc81557430][bookmark: _Toc81578643][bookmark: _Toc120888268][bookmark: _Toc120888995][bookmark: _Toc220938814]GST
GST will be paid in addition to the grant amount, subject to DJSIR receiving a valid tax invoice (inclusive of GST) from the grant recipient.
19 [bookmark: _Toc81578644][bookmark: _Toc81557431][bookmark: _Toc69460432][bookmark: _Toc69127815][bookmark: _Toc120888269][bookmark: _Toc120888996][bookmark: _Toc220938815]Further information 
Further information can be found on the SSP website: www.business.vic.gov.au/ssp. 
For email inquiries relating to the SSP program, email SkillsSolutions@ecodev.vic.gov.au
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